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PF claim settlement perlod
brought down to 20 days

SURABHI .
NEWDELHLJULY T4

PROVIDENT FUND ¢laims are set
to get resolved faster with the
government now reducing the
statutory claim period to 20 days
from the earlier tll‘l‘lE penod of
30 days. ’

The fadlity, which follows a
government ofder,would alsobe
available to subscribers of the.
Employees’ Pension Scheme and
the Employees' Deposit Linked
Instirance Scheme. Itwould im-
pact all transfers and with-
drawals by subscribers from the
EPFOQ, the EPS and the EDLI, man-
dating that they now get re-
solved within a 20 day time

: -'—Spam TR s
“The Government ef Indla :

brought out amendments to
Para 72(7} of the Employees’
Provident Fund Scheme, 1952,

Over the past few years, _

the EPFO has been

working to improve its

claim settlement
period trying to bring it

- within the mandated

one month period -

Para 17-A of the Employees’

Pensmn Schemne, 1995 and Para
24(4)of the Employees Deposit-

linked Insurance Scheme, 1976
and thereby, reduced the perio-

dicity of settlement of PF, pen-
sion and insurance claims from
existing 30 days to 20 days,” said

‘an official notification.

Over the past few years, the

. .EPFO Has beeti working toim- =+

prove its claim settlement period
trying to bring it within the man-
dated one month period, al-
though claims of many sub-

scribers continue to languish

"and face delays.

“We have been regularly
monitoring the field offices on
settlement of claims to ensure
thatall clairns are settied within
the mandatory 30 day period.
Most claims now get settled ina - -
penod less than this, so a deci-
sion was taken to'reduce-the;
mandatory fime period,” said a:

-senior government. official, -

adding that the objectiveisto " .
improve customerservice, "
Datareleased by the EPFOre-
veals that it settled 11.06 lakh':
claims in the month Uuﬁe .38 -
per cent of these were settied
within 3 days and 76 per cent
within 10 days,” EPFO said ina
statement. :
Overall, it settled 3335 lakh k
claims betweernyAprilant. Jﬂhdf i

2015 out of which 43 percent

were settled within 3 days:
About 79 per cent of the claims

" were settled within 10 days.
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Govt lowers EPiEO
claim settlement
period to 20 days

NEW DELHI: The Govern-
ment has reduced the stipu-
lated period for settlement
of claims like PF withdrawal,
pension and insurance by
EPFO to 20 days from the
existing 30 days. “The gov-
‘érnment brought out amend-
ments to Para 72(7) of the
Employees’ Provident Fund
Scheme, 1952, Para 17-A of the
Emplovyees’ Pension Scheme,
1995 and Para 24 (4) of the
Employees’ Deposit linked
Insurance Scheme, 1976 and
thereby reduced the periodic-
ity of settlement of PF, pension
and insurance claims from
existing 30 days to 20 days,’
says an EPFO office order.
According to the order,
the Labour Ministry had noti-
fied the changes to the three
schemes for the purpose on July
2. The EPFO has been working
for the past few years to reduce
the claim settlement period.
Its ultimate target is to settle
all types of claims within three
days from receipt of applica-
tion in future through a mas-
sive digitisation programme. Pl
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EPFO claims settlement in.20 days
New Delhi, july 15 B
The government has reduced the stipulated - .
period for settlement of various claims like PF
withdrawal, pension and insurance by the
retirement fund body EPFO to 20 days from the
existing 30 days. “The government brought out
amendments to Para 72(7) of the Employees’
Pravident Fund Scheme, 1952, Para 17-A of the
Employees’ Pension Scheme, 1995 and Para 24
(4) of the Employees Déposit linked Insurance
Scheme, 1976 and thereby reduced the
periodicity of settlement of PF, pension and
insurance claims from existing 30 days t6 20 -
days,” says an Employees’ ProvidentFund. = *
Organisation’s (EPFO) office order. Accordingto
the order, the Labour Ministry had notified the

" changes to the three schemes forthe purﬁose i
on July 2 m iy '
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