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BALANCE CHECK

3 new ways to check your EPF balance

The mobile app, missed
caii and SMS services
are an attempt by EPFO
to make the accounts
more user friendly

By DEepTI Buaskanan
deepti.bh@livemint com

he days of getting a small
strip of paper from your

HR department memtion-
ing your Employees’ Provident
Fund (EPF) balance are long
gone. Now you can check your
balance on the go. In September,
the Employees’ Provident Fund
Organisation (EPFO) launched
three facilities linked to the
account holder’s mobile phane
through which one can check
EPF balance--one is a mobile
app, the second is through a
missed call and the third,
through SMS.

EPF mobile app

At present, the app is available
only for Android phones. But
EPFO is working towards making
it available on i0S, Windows and
BlackBerry phones as well.
These versions will be launched
soon. Bven for Android phones,
the app is not available on the
Play Stare yet, but, according to
EPFO, should become available
soon. In the meanwhile, go to
wwuepfindia.com, and down-
load from "Our services” section
for employees or mGovernance.

“Sitice it's nat on the Play
Stare yet, you will need to down-
load directly from the website.
Your phone may warn you
against downloading from an
unsecured site, but this process
is completely safe with no threar
1o your phone,” said an EPF offi-
clal. Once downloaded, there are

three options to choose from:
wembes, employer snd pen
sioner. Since you are 4 member
(employee), you need o choose
that option. Keep in mind that
you need an activated Universal
Account Number (UAN) to be
able 1o use this app to know your
halance. EPFO has given UAN ta
all emplayees; you can get it
from your employer.

If you aren’t working at
present but have an operative
EPF account, you can generate
UAN from the EPFO's website by
clicking on "know your UAN sta-
tus! Inoperative accounts are
those in which no contribution
is made for three years,

Once you have your UAN, the
niexi step is 1o activate it, you can
also activate it directly from the
website, if you haven't done it
already. On the app, choose the
aption 1o activate your UAN and
the app will ask for details such
as your regional PF office, PF
number and UAN. After this, you
will get a2 ane-time password
(OTP), which you need to key in
to make the account active. “A
member needs to activate the
UAN to avail EPFO services such
as member passbook and SMS
services. She needs to provide
the detalls along with the mohile
phone number on which she
desires to receive the SMS. The
number is provided by the mem
ber only, We identify the mem-
ber through UAN, member 1D
and other details provided dur-
ing the process of activation,”
said the official,

The reason for activation is so
that EPFO can register the
mobile phone number and have
a direct line of communication
with the member, the official
sald. “The mobile app was basi-
cally launched as a facility for
the members to activate their

HOW TO USE EPFQ’s NEW SERVICES

App

@ Get thg Universal Account Number (UAN) from your employer and activate it.
@ Visit wwwpfindia.com and download

Android phories as of now, bul not

twoafeenwr_rvw and pensioner.

® You have two options: activate UAN and view bal
already, using detalls such as PF number and LA

and passhook by giving UAN and mobile number

 You can see the passbook, which has details of
month for the curvent financial year, and outst,
financial year, including the interest eamed.

@ Activate UAN by sending an SMS T0 77382-99899,

& Type EPFOHO space ACT comma UAN number comma your 22-digit PF number, and send.

@ Subsequently, check your balance by typing EPFOHO space UAN space ENG if you wantto *
get the SMS'in English, and send to the same nu

ot the number. )
. Sepvice Is available in 10 lanquages

UAN, However, additional facili-
ties such as balance information
has also been provided. The app
does not atlow any transactions,”
the official added.

Once activated, you can see
your account balance through
the app. You can also see your
passbook that carries details of
your and the employer’s contri
hutions every month for the cus-
rent year along with the out-
standing balance including
interest accrued at the start of
the cusrent financial vear.

You and your employer con-
tribute 12% of your salary in

your EPF account every manth,
This earns a rate of interest that
is declared by EPFO, Currently,
the rate of interest is 8.75%.

Missed call, SMS service
But what if you dan’t have
dnternet access on your cell
phone? There is help at hand. If
you have an activated VAN, it
means vour mobile phone
nwmber is registered with EPFO.
You can simply give a missed
call to 011-22901406. The
authority will send you an SMS
with your credentials such as PF
number, name and date of birth.
»

ance/passhook. Activate UAN if not done
N. Subsequently, you can see your balance

mber. Here, Just type the letters "UAN” and

the app from there. The app is available only for
in Play Store yet. .
% Once downloaded, choose the Member' option from atmang the three available, The other

your and the employer s contributions every
anding batance at the start of the current

Paras JamiManr
But you don't get to know your
nutstanding balance. For that,
you need 1o seed your UAN with
cither of these know-your-cus-
tome (KYC) documents: bank
account detail, permanent
account number or Aadhaar
The authority currently only
altows your employer (o do this
on your behall. This means your
employer will need to verify
these details and digitally sign
off for EPFO to accept the KYC.
"KYC is an integral part of the
UAN programme. As of today,
EPFO relies on employers for the
vetification of the members.

However, EPFO intentds (o pio-
vide the facility directly 1o the
metnbers as well,” said the offi-
cial. “KYC document seeding is
mandatory to ger the last contri-
bution and balance through
missed call and short code SMS
facility, EPFO iy in the process of
making it mandatory for the
member balance facility of the
app also,” said the official.

Once your UAN is seeded with
KYC, every time you give a
missed call, EPFO will provide
information on latest EPF bal-
ance, along with your KYC
details. “We update the pass-
books every dav so the member
will get w see the balance and
coniributions as on 12 noon the
previous day,” said the official. In
fact, according to the EPFQ, the
missed call facility is already a
hit as it’s getting about 100,000
missed calls every day.

If you don't have an activated
UAN you can activate it by send-
ing an SMS to 77382-99899. Type
EPFOHO space ACT comna
UAN number comma your 22-
digit PF number and send. Ask
your employet for the 22-digit PF
number. Once activated you can
also check your account balance
by sending an SMS on the same
number, type EPFOHO space
UAN space ENG If you wish to
receive an SMS in Engtish. Do
nate that here you have to type
only the letters "UAN" and not
the number. You can receive this
5MS in 10 languages.

With these services, EPRO is
taking steps to make EPF
accounts more user friendly. Do
make use of these services and
wrile to us if you face problems.
The missed call facility can be a
slow process as the number is
engaged most of the time.

(Vivina Vishwanathan ulso
contributed (o this story.)



