




PRESS  NOTE 

 

EPFO settles 1.19 crore claims in the current fiscal 

Online Helpdesk launched 

EPF Administrative charges slashed 

Social Security Agreement between India and Norway notified 

Head Office, New Delhi, 9.03.2015: Shri K.K. Jalan Central PF Commissioner 

while reviewing the progress of EPFO for the month of February noted that the 

Organisation has settled 10.71 lakh claims out of which 75% were settled within 10 

days and 95 % within 20 days. With this, EPFO has settled 1.19 crore claims in the 

current fiscal. He noted that that the progressive reduction in the time taken for 

settlement signifies EPFO’s readiness to adhere to the new timeline of settling claims 

within a maximum time of 20 days, which is expected to be notified shortly. 

The month of February also saw the Hon’ble Minister of State (Independent Charge) 

Shri.Bandaru Dattatreya inaugurating an Online Helpdesk for EPF members to trace 

out their inoperative accounts and take action for either transferring or withdrawing 

the same.Also, EPFO was conferred with Banking Financial Services and Insurance 

(BFSI) leadership award in recognition for its efforts in implementing online 

payments and Corporate Cheque Payable at Par (CCPAP) systems. 

The administrative charges in respect of the EPF Scheme has been reduced to 

0.85% of the wages from the existing 1.10%.However,the minimum charges 

payable has been fixed at seventy five rupees per month for every non-functional 

establishment having no contributory member and five hundred rupees per month 

per establishment for other establishments. Likewise, the minimum administrative 

charges with regard to EDLI Scheme have been fixed at twenty five rupees per 

month for every non-functional establishment having no contributory member and 

two hundred rupees per month per establishment for other establishments. The 

revised charges shall be effective w.e.f 1.1.2015. 

During February, EPFO also made online filing of the statutory return regarding 

ownership of establishment mandatory. As the said return contains details of 

owners, occupiers, directors, partners and managers, this would help the 

Organisation in refining its database of the employers and their proper identification. 

On the compliance front, the month was observed as recovery month and field 

offices were directed to initiate specific and result oriented action against 

defaulters.Likewise, directives were also issued regarding the procedure to be 

followed while taking over Trusts which have surrendered their exemption. It has 



been made imperative for the Trusts to be audited by third party auditors to audit 

and examine their financial health so that no cross subsidization takes place by other 

existing subscribers. In a shot in the arm for EPFO, the Hon’ble supreme court held 

that the successor establishment (where transfer of ownership of an establishment 

has taken place) cannot escape liability of paying damages imposed against the 

former establishment. 

Field offices were also directed to sensitise workers, especially migrant workers, to 

the various initiatives taken by the Organisation like UAN,direct payment of benefits 

to their bank accounts, online passbook, online claim status, online registration of 

grievances etc. so that the benefits available reach the target group. 

Social Security Agreement (SSA) has also come into force between India and 

Kingdom of Norway which provides for detachment, totalisation and portability. 

Under its provisions, a worker from one country deputed to the other for 60 months 

or less is exempted from making social security contributions provided he is already 

covered in his home country. 

 

 


