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In continuation of Notice dated 21.10.2019, all the shortlisted candidates for Phase-1l
(Main) examination for the post of Social Security Assistant) scheduled for 14.11.2019 may
download their call letter from the EPFO website (Miscellaneous > Recruitment) w.e.f
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be required at the time of appearing in Phase-III of the examination i.e Computer
Data Entry Test.

Information handout for the examination is attached with this notice.
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SR & HAgcaqot der §1 3R 3@ YR HT CAT F HETAT A B Fellg & S § Fhifh 37 3T
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30 ifeTose e # e sesrafear gl
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T & T AT 2 g¢ 45 Ade § Jui afdier s, 93 ¥ HIEUT, R Yoo e & afgd 3muer
et TUT F o9re7er 3 6 30 fAAC WA IS FohelT & |

aEqiass e

ST ST & JTARSFT @l aegierss gearatorar st @ Bedl # 3ucletyr wUS SMw | 39 fanel o wea
P 3T 3H geAEen & fw Hefed AT & R & & Fhd § | T gl A Sglahed gl g & qia
3 A @ Fad TH TG S QRN IR FATOF IUGFT W F 999 F § 3R W Rwew A o
3IYYFAAH FAFA ¢ 39 AR Fad a1 ¥ | 39w Awew F Faw fFar ¢ 98 39 goad 1 3maa
3R ATAT AT | IR 3T AT 30T & dl &5 FaWT AT9F JHT A Feldr Hr FAef W Fr ot wea &
AuiRa 3w & @, OFH 3R 797 W AT ], &3 F T & 135 4 Fe Qe Jw |

siferese avdfass TOET & TR, FeT GRRAT F1 e e o §

() eI 3R & AT &5 A & dle, FAD el T IUET g Yodh qEiive W A gt ganT
feT v I 3T i T W IR Far sar g |
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(i) EEPT 3t B AU ¥, AT T A g3 TAP arte TeT A, HloAE A oA FR, AR A
g, @ &I W@ & AT 3137l ganrT 9o FAfed 3ol T FAEded har ST g1

* 39t ganT Ry off gesTrarel  oTed WAl 3Rl AT FEll iA! & e & FAROT W IR A gU I

WA F FHAP fmar S §

(i) TAF FeeATEel Td qdeT H HAH 3R I gAHA Neg Aigd A 3l dw RAE fFam Sar §

Al : FHeHE & WO & o] 81 § ¢

() 3TOIT-37eldT TEIfATS YRATTell & 3ehl W

(i) FA TEASS AT T

uiareA® Tdam

TUAICHS oA AUF FIHR & WS W WG g | 3R Foll qed F 9@ && fra w1 § |

FofeTeR® a7 H Wl F1 3 S F A FAT YE FA A Ugd FIAT Folt gew A @t Foit F FE A

ST FX o T FT 3R A F AT 3aHr 45 RAee R |

Faar e W & 50 qRaw # Re 7o woq Faar sqeor § warqet ad § | avafds aden & weq sfow

HISA AT T YHR F 3t g Tha &, Tt B gt qoier ad PR w8y |

AHA & T 9T gl QU AT § |

awufFa / gefae

fder : afaf@d g% yed & eeal A1 7R & TR o v §) s @ IR fRET 9eR wE @A §
Siafeh Uk el §1 AT & ST a1 Feet Bl

7.1, (1) rer (2) e (3) & @) T (5) drem
9.2, (1) BC (2) MN (3) PQ 4) Xz (5) ST
9.3. (1) 3 (2) ¥ (3) ERT (4) 3FFT (5) Tema

e : T R T gAS WA H T A A o9 § | 3T A A 7 uig fawed # & Fad P
Teh & 30 aUE & HEY B Yehe Al & off fb 99T & ReaT & arft 3} arel & el & & | G 3/
AT Fifod|

q.4. TROT @ HelsT 11 G ?

(1) R (2) Far (3) s (4) oz () Sfar
9.5. feet : AT = gFeg : ?

(1) 3fERT (2) weRTRHATA (3) # (4) 3ER (5) Ferwram
9.6. SNYST : Ag & @A : ?

(1) drger (2) TR (3) Tt (4) Bler (5) =I@r
v.7. TOPS & 31eRT &1 YoAcddiedd Hish Ife O ¥ YT glaidren IS Tdeh se FoA1dT1 o Heh ol 39

reg T 3ifAF &R TS IR & | I vh T ’AF 2qsg 7 Toha & af 3R § M AR I g
UeE oF §oT FehdT @F al 3K & X |

T (2P ) M 4 s (5) X

7.8. FG AT SSAE g & | TANT AT § | g7 & YAl § =i & & Hief a1 AfRad f@swy
Rperar § ?
(1) |0 $AEER & (2) HANT IEAT & (3) P& AT SATER &I &

(4) AT TATIT: AT 8ld & (5) TFIANT Fefl-halt AT g TS &



9.9.

9.10.

7.11.

e A" B FIITEAABAS, ‘A’ B HITEAFTIB I, A# B Fr 3T ¢ ‘ATl
B @ fasmioiad Y 3iR'A ® B' &1 314 § A B & oM ;A9 fAefaf@a # @ wlerar o
foer & fasrg &1 3ftaa § SISy 3RS, FAM: Tga AR g@X o & fasra § 2

(1) (S1’ Sp) #2 (2) 2#(S1” Sy) () (S1” Sy #2)

(4) (S1 ® Sy) # (S1 " Sy) (5) Ru T fawedl a DI 3T

HACTAT & &9 # IOIECS HoRE a¥ § HWH Y HT Todsh ATFd HAcleled H Fehel & | I
a§ qd SI-AT I AY HG L Thal § AT AT Jg 9 ol & fow fafaf@a & & Ak
T SThRT 3ERTH & |

(I) 7Y & S aR@  (11) AY AT & ¥ A FoIEes § A1 A6,
MFaad | @ Faa Il @) awar 13k @) aTar =A@ 11 (5) 137 11 =t

AT QU av g3 weed 7 @ Fud AR 39 a1g ar ey | 3R ) P v § ) e Rw
AT AT HUAT PN AT TASAT § T & I TAAT d2W T AT o TS & | et fAsest r
gfer 3R A au T & T av Fsest & @ slaar Fsey aegera 37 @ 59 g F=r
T ITEROT AT &, T FIAT 2 Fo o & |
FUT : g AN Wsdrar § | gl @shrar e § |
sy : | geft Ffe sceT €

[l @l sga 7f= € |
(1) IS HTEROT G AT ¥ | (2) Fdel | TEIOT FIAT & |
(3) 1 3R 1l =T FEOT FA E | (4) Fae || HTEIOT FIAT & |
(5) A AT | AT || IHTEROT FIAT & |

¥.12-13. fwfaf@a eal # 3w v g g # & T Ao AR uadt F HgER IR F3

9.12.

9.13.

FIsaey fHAT STar &1 3MUS 3H HEW HIS HHE & HAlS H Idl 0T §, SN 3k Tk &
HAISTT HT T &7 ¥ ATIUT AT & | 3T 318N HIS HT haAieh &1 MIHI 3K g9 | I ;S of
e IS HA HET o g dl 3o (5) I AT 71w Rwvedl 1 oI5 3w QST |

3H/IdIn : 2 $ @ 7 6 # 8
37ER PIS : Q B H L F M T
g

1. g ugar 3R 37 acg v gdiE & Sl A’ RIS AT SATTET |
2. I 9B dcd U GH 3% ¢ 3R 309 dcg v gdiE § Y 399 g WER dgol ST |

67@2#
(1) FLHQM  (2) MLHQF  (3) MLQHE (4) FLQHM  (5) feu 71T fawredl 1 BISHT 3T

$687#
(1) AFTLA (2) AFTLM  (3) BFTLA (4) BFTLM  (5) feu 710 fawedl &1 SIS 31T

AT | ASTTEdT / fadT SHereawdr

g URATIel AN & [Affea &= # 37 3R adH e afFaat 3R geanst & ufa 3uET SeEehdr
FT 9T o9 & T § |

9.1

FTel €T P The (JY) HIA (money laundering) & SNTEH FT TTHAT o & v Fefaf@a & &
e faciar FEuT= @ 379eT amgsh AT Sl (know your customer) TTSTeT & HT & 2

(1) 3mEEams (1DBI) 2) R (3) TS

(4) f&s&r (SIDBI) (5) feu a1v fahedl ar BIs 3T



9.2.

9.3.

9.4.

9.5.

Q.1.

Q.2.

Q.3-8.

Q.3.
Q.4.
Q.5.
Q.6.
Q.7.
Q.8.

g

A #, i # ¥ fFa a7 3, Tt 6 3 f 35 T T A, AfFan e 2w §
?
(1) e (2) wdeA (3) @ar (4) 9Rage (5) P
rafaf@d & @ ag *id @1 Tog ¢ 9 0 @1 & AT waAarer et fr T iftEan § 2
(1) TR (2) 3 weer (3) 3 weUr (4) TSTEAT (5) 3f3@r
efaf@d & @ laar cafed AT FoIs HIhA F wAoiicehal & o7 & 3R UeH fqemor &
FeATAd fohar a=r g2
(1) sr dn FgeT (2) 1. TH. TH. T (3) =I.
A A
(4) #r Ta. F. NEAE (5) foT 1T AFhedt @ BIFH T
Afgw N # Fey ag ?
(1) Harhr 3Tt H qRactT (2) fafaw fof@dar & &a -faed (3) IR
gcle gl
4) (1), (2) 3R (3) wshr (5) few 7T Aol &I BISHT 3T

AT ATST

Read each sentence to find out whether there is any grammatical or idiomatic error in it.
The error, if any, will be in one part of the sentence. The number of that part is the
answer. If there is no error, the answer is ‘5’. (Ignore the errors of punctuation, if any).

Most of the third world / country are experiencing / the ethnic or communal problem/
1) @ ©)
in varying degrees. No
error.
4 ®)
Pick out from the words given below each sentence the word which would complete the
sentence correctly and meaningfully.

Continuous unemployment has induced in the people a kind of which is most
depressing.
(1) laziness (2) encouragement (3) satisfaction (4) anger (5) awakening

In the following passage there are blanks, each of which has been numbered. These
numbers are printed below the passage and against each, five words are suggested,
one of which fits the blank appropriately. Find out the appropriate word in each case.

The true (3) of rights is duty. If we all (4) our duties, rights will not be (5) to seek. If
leaving duties unperformed we run (6) rights, they will (7) us like an elusive person.
The more we pursue them, the farther (8) they fly.

(1) end (2) source (3) joy (4) purpose (5) power

(1) deny (2) devote (3) discharge (4) imagine (5) fulfill

(1) far (2) close (3) easy (4) against (5) common

1) as (2) after (3) at (4) from (5) for

(1) hold (2) grab (3) fight (4) escape (5) chase

(1) off (2) can (3) did (4) could (5) towards
HAETcHS &TH AT

URATdell EATCHS I3, S IV, TEATcHS deddlddr, IRO™T Td el 8 fassy

foepTeretr 31fe & 3mueht a1fdl Ud Qe & S & fod & |

9.1

-3. Trfaf@a arolt &1 caegds sreags o 3R A R o gedl & 3R A |

TF I e & ff@d wdam & 300 & @ 3k wmeedER # 100 # ¥ IFHiErt F
WIeail F HTER 1000 3FHgant F1 Faffeor



faf@a ofan FRTTFR & &
IH 30 ¥ FA 30-39 40-49 50-59 60-69 | 70 3k A=
260 3R few 8 18 26 18 26 4
210 & 259 5 4 30 22 10 9
160 & 209 16 10 45 56 18 9
110 & 159 28 42 100 190 15 5
60 & 109 35 115 20 8 7 5
60 I FA 32 32 20 4 6 2
%1, PR SieaRt @ R s 3R SRR e o 69 St 3 i 3w B § 2
(1) 22 (2) 49 (3) 13 (4) 9 (5) v av fasedr &r
BISH 3T
W.2. RIET 325 3FAAR! & fafaa adiem & 30T war § ar 30t gl & o g gfaea 3w g
arfgu?
(1) 20 ¥ 3f= (2) 70 & 3% (3) 36 ¥ fA+w
(4) 63 ¥ fs (5) fU 1T fashoul H BIZH 37T
9.3, T 42 gfaerd 3FEHiear dnetice) & 3 A eftf@a 7 @ g o d 3ma € 2
(1) 110-159 (2) 110 3R && (3) 50 @ 70

S AT H RO dherfed 3maedsh gl | S -

9.4.

9.5.

9.6.

10 9% of ofiq & s & 6 A3t & Hord fraar &7 gl 2

(1) 6 ) 10 (3) 60 (4) 610 (5) feu arw fasheul #r
BISHT 3T

feAfaf@a & @ laar 37 4 &1 qh Joh § ?

(1) 27114 (2) 58204 (3) 48402 (4) 32286 (5) feu arv fasredr &t
BIEH 3T

e 10 T # U UeT 99al T oI IHRT oI & TR g, of ol & Hed &1 § ?

(1) 3% (2) 5/-%. (3) 10/ %. (4) 20/-%. (5) feuw av fawedi &#r
BISHT 3T

g8 HfaReTd 3Teral 3R TRO™ W) 6 & 99 I o T € |

w.7-9. fader : & arolt & For 700 F F FAWREGT w1 G geAi@r @ ¥ S 6 AT Fr &
T AR & YR W B e geledia A @grEdr Aed € 1 Ao | @ed ¥ & | arolr &
AU e o TAT 38h o QT gt & 3R &

% Taffiesr Afor ¢ arer ARt &1 gfdera
yar | Il 1| \Y) \Y VI
RS 32 17 22 19 5 5
I 14 19 17 9 27 14
&4 forqorar 15 19 21 14 14 17
e T 10 14 10 14 17 35
SHTERY 24 17 7 9 27 16
graATfSRar 5 14 23 35 10 13

(4) 50



9.7. 9Yaledtd & T forw fadwar & Tafog Soft e § 2
(1) 3reggE (2) RSz (3) SATTERT (4) FrETfSRdT (5)
&7
aroft & Joft | &1 gfdera @A | 39 W 6 asasar & 3fedar gfaera fGar =ar g1 3ra: 3mder
IR & akssar Swer wAw (2) § |

v.8. farde swaaRat & geftear s Aofr i & § 2
(1) 119 2) 98 (3) 77 @) 70 (5) 10

TN qUT 9fFd F 3F Gidoed HI WG @Y el W AN 111 F oF T #7 ufoead fGar § 3k
geftear & o ufaerd dfed & foar arr § | 319 &@H % 700 sl # & 10 gfderd o &
oA faAwar & Aof 1 & § | 700 Rt #7110 9faRid 70 § | 3 HGH 3R N FAD
41
9.9. Yaleddtd & v wea@ wd Ageaqol fEAvar fFa #Aer @ g 2
(1) SAEERY (2) Seferem (3) 3regaETd (4) FF &FHAT (5)
AR T

Aot VI & ufaerd & @est & el gar e % gefterar & sfieman sfaea 3 73 § | swer 3d
¢ & 3fReier @er 38 GO FA FAgeaqul ARG § 3N 3@ fAw Aol yere #Rd § | 3 e 3
(&I

DESCRIPTIVE PAPER IN ENGLISH LANGUAGE - LETTER, PRECISE &
COMPREHENSION

Q.1. Write a letter on any ONE of the following

e Write a letter to your younger brother explaining him how agriculture Sector has
changed in the last decade in India.

e Write a letter to the Branch Manager of your Bank sharing a good experience of
customer service recently.

Q.2. Write a précis of the following passage in about 150 words. Give a suitable title.

In this age, when the popular involvement in day-to-day matters in mounting, it is the electronic
systems that offer us a potential service infrastructure which could, with careful programming,
probably take care of a very large element of what we describe as mechanical, procedural
governance without all the distortions, corruptions and harassments which constitute the daily
misery of the average citizen. Of course, the electronic systems will only behave to the extent
that they are properly programmed. But this is no impossible task today.

Once we move our minds beyond the mere use of the electronic revolution for business
efficiency and higher profitabilities and apply it to the task of reducing the routine, repetitive
activities of governance, we will conserve time and energy for more important and creative
tasks. In other words, the electronic revolution can make for better and more effective handling
of real everyday problems, additionally to providing the basic service of computerized
information banks. Even in less developed conditions, the potential of the electronic network to
take over a great deal of what is called bureaucratic “paper work” has been vividly
demonstrated. Licensing system involving endless form filling in endless copies; tax matters
which baffle millions of citizens, particularly those who have nothing to hide; election system
which require massive supervisory mobilizations or referendums based on miniscule
“samples” which seldom reflect the reality at the social base. At all these points, the electronic
advantage is seen and recognized. However, we must proceed further.

It is possible to foresee a situation where the citizen, with his personalized computer entry
card, his “number”, is able to enter the electronic network for a variety of needs now serviced



Q.3.
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by regiments of officials, high and low. Indeed, this is already happening in a number of
countries. From simple needs, we will move to more complex servicing, and, ultimately, into
creativity or what is called “artificial intelligence”.

English Comprehension based on a passage.

Hter-amer avqforss afe $&7 F1 faawor -

T 3ffeTeset 3rafd Heger W gl |

ST AT & gl & AFfARFT Tl geeT IS g Redr # ghar |

T weslt H 9 faweT g1 | U & 9T IW A F Fad U G IR gEN | IFAEAR F waEieE
3UgFA W qAHT 39 30 faFed F ABARAS FT § A 38 SUGFA/AE oorn ¢ | o R
T RAFeT 37 9T FT W AR eI R st v # 3w, dew & X aft A @ S
3FAlgaR 7 3WHT “Save & Next” 3rar “Mark for Review & Next” & ¥ d9 fham & |

TR W g dc f 78 § 3R 39 BT W I U FT H FEc 334 TR 39S fow
TRATTRN () U A & fHT ¥ FHY e | g G RE Tl Sl R G&T W T FHI T QA
ST & 3Rt 319=l 98T TATCT AT FEfAT AT el § |

ThIeT & gifgel Pt W 9T Jole, TS TR & v e & & #is v U wohe ar & -

|I| 3mq anft & 9y R TE T )

@ T Y 1 I A R B

BN MUY FTIRE 5 B
o O W BT IO 1] fadl & R 9 & gAfdaR & o faffa e

@) 5 o s e e & st et 5 org o e, e st e |

gAfdaR & fov REAd (Marked for Review) Eufd #ATId: 3EARS & &9 # & Xl ¢ o
I R Y GERT <T@ F AT Qe A1 § | 72 797 B g & fAv Faw g & e geAfdar
& folv fAffsa f3ar 8 a7 #edidd # 39 3R O =R B4 e |

3 A & T 9o el & ToIT el FeAfaild & & veh e §

a. 3¥ dR & 9T W Y A & AT 319 ST & v 92T e W 93T dsX W Folar HfAw |
e HY & 37 [FdeT & YT W TIAT YT T 3T9HT 39X AT 7T @1 & |

b. TdHT YT & 3 AT T & AT 31 F7 F 307a 927 9 I & o0 ‘Save & Next’> W
o hifoT

C. TAAE Y & 3 AT I, 38 Reg g Ak el AR %A F 307 9o W o & v ‘Mark
for Review & Next’ 9 fFereh HITAT |

39T 3R ol & AV, Toh fdehed g W Feleh HIFT |
HYAT 3R Teolel o ToIT GET aifod [dehed gea fFefeh HITAT |
AT 3T AT el & [T IS Save & Next> W [Ferd e A1RT |

AT 3T 3R Relde et & AT, g 90 fahed X iy @ fFosh KIS a1 Clear Response dea
W Foles Hifaw]

Reg & faT geaf 716 & & fAT Mark for Review & Next> W fFerer Hfow | Ifg AMFs B Reg
wReT & fIT IR eIl St § Y e Hedrehed A IR W fauR fhar S |



(18)

(19)

(20)
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1.

2,

R 92 FT 30X deoda & [oU, Tga 92 eee HIfaT 3T it 7 338 W o Hifar ik 3a9+
g6 Save & Next §eod W Foer Hifaw |

N 9T W A F A ¥T AT Reg F Fw Ak e v §, AE 3@ wea qgegiwa & v siwst
fFT ST
THT & T IR W YA & A1 BTcel 5 IR | Y TRaATdel 39 &9 a8 gsdse gl |

T weaTgel & 3ifad UT W Save & Next sead [Foe aa & ¢ 39 30ETel 9ATder X asfy
qgﬁﬁaawqamzﬁésﬁwmﬁ?rmwaml

qdeT & SlIeT 3T wRATafodt & ST AT AR FY ohd § FAIh TAdh YATdel & foIT 3TedT-37eT9T
AT HEfed § |

3Efieart & 3Ry § R ere wsfAfeer & d @1 eae @ seeer W | Ife w1 sEdear
AEA/ATAT ITEOT FE FRAT A T FEAR/FRT RS A H AHAT HAAT Sean AR
3¥HIgaR EPFO ganrr fauffa 3rafar & favw adiemsit & do & RBeareAe & fow g g

3FHIGAR hdel GUET YE Bl d Ugel ¢FC USTATNEEY 1 3Tl A3 T FATU X Fohll & |
TQeTr e il & arg fordll off Al (2rehT) &1 o) &1 fer e |

Ul TATel & ol 3mdfed goT fr gHifea & §1¢, 3FHcar T & 39 uATdel & fhdr off uesr
FT 3R ¢ I 3R AT & 39 3R AT IT6d| 3FHEaR o 'qafAe ged Fas J8 far ghem a9 oY
eI ATeH gaRT 384 3 F&d: 89 X T Sred |

FAT AT F -
(2) 9NET FT qOF THT FATST 81 dF SFAIGART HT BIgetoll FAfAC FA A1 QAT ST |

(b) TF IR e g% @ I W R ot Ry & g seflqar - A Bl off e w
Faw a8 FET F F A 9w dF @ resh |

JUIATeA® 9T 99 & FE®T & faawor

TS aEqfeiss TIET & dcehrel a6 Jieclige aedieIse auialcash IIET grem |
3FAICERT &I aUTATCHS GUET & STare HFIYel W BT el gl |

3Efieart & HI-S & 3uAT B AT gl |

3FHieart & AT Spellcheck T gaur 3uerser gl g |

3FHleaR T & U GHT St R 45 e §, T gl W g YT 3R 99 submit I Fehd ¢ |

AT e :
HUIT JAY UF A ARG, FAY AR & TS HT g Ale HL |

qfieT T A g F F AT JHidAersT e & v R gger 3T 9qa TS A @ TR §
arfer adle & & 39 §Fy W NI X T |
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39T BTl &7 &l UTHUIC HThR T BICHh RUhT Y3 T 39T 1T Wl T W odR—T ST
AIfeT| (31T g T a@r wier Rued, 98 geiieor & 98y 39ais fRar am@m & 1)

el FUd W e TSTARE AR EPFO giafafer & fadel &1 3mueh! fsaqde drele e =meu|
3T RERT T SodosT HIET A DT AT ST e 3R e T SIsH S & AT FEr
S|

qdleT & ENTe Shoagaley (3T A1 usr & @rY), fhare, degw o o dAew, A9 W (FAw afka
a1 ) A1 T B soEiaE WS & GeT i AT g & S |

39k 37T BT i 36 FAU-I7 R FIUhT Y IR acidleT # d Bl Johd TgHle HT Hel FHOT
3R 3HHT Toh WIETRMT A ¢ - g HFa § | $UAT I§ Grdl-g9 adT Ggdlel & FHOTIT I Brer
FIA T Hlh GIAeTH T T & | AT J 34 WY ugae YA §- I/t el
Arsda/aed FTE/PRAE JFd 3% 90 JHMRFENE del 5 W Iahd Jftad garn v &
U A o O 2 O 1131 A O 1) S P G 1 B e G 5 1. O 11 O E VK 11
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ONLINE RECRUITMENT EXAMINATION FOR SOCIAL SECURITY ASSISTANTS
(PHASE - II)

INFORMATION HANDOUT

This handout contains details pertaining to various aspects of the online exam you are going to
undertake and important instructions about related matters. You are advised to study the handout
carefully as it will help you in preparing for the examination.

The on-line examination will comprise the following tests as stated below :

Sr. No. Name of the test No. of Questions | Max. Marks | Version Duration
1 Reasoning/Intelligence 40 60 Bilingual 35 Minutes
o | General/Economy/ 40 40 Bilingual 20 Minutes

Financial Awareness
3 English Language 30 40 English 30 Minutes
4 Quantitative Aptitude 40 60 Bilingual 35 Minutes
TOTAL 150 200 120 Minutes
Descriptive Paper (English 3
5 Language WIFh emphasis on (Letter, precis’ 30 English .
Comprehension and . 45 Minutes
. Comprehension)
analysis)
Grand Total 153 230 2 Hours 45 Minutes

The total duration for the exam is 2 hours and 45 minutes; however you may have to be at the venue
for approximately 3 hours and 30 minutes including the time required for logging in, collection of the
call letters, going through the instructions etc.

OBJECTIVE PAPER

All objective tests except test of English Language will be provided in English and Hindi. You can
attempt any question within the time allotted to that test. All the questions will have multiple choices.
Out of the five answers to a question only one will be the correct answer. You have to select the
most appropriate answer and ‘mouse click’ that alternative which you feel is appropriate/
correct. The alternative/ option that you have clicked on will be treated as your answer to that
guestion. There will be penalty for wrong answers marked by you. For every wrong answer
marked by you, 1/4 of the marks assigned to that question will be deducted as penalty.

The Scores of Online Objective Examination will be obtained by adopting the following procedure :




(i) Number of questions answered correctly by a candidate in each objective test is considered for
arriving at the Corrected Score after applying penalty for wrong answers.

(i) The Corrected Scores so obtained by a candidate are made equivalent to take care of the minor
difference in difficulty level, if any, in each of the objective tests held in different sessions to
arrive at the Equated Scores*

*Scores obtained by candidates on any test are equated to the base form by considering the
distribution of scores of all the forms.

(iii) Testwise scores and scores on total is reported with decimal points upto two digits.

Note : Cutoffs may be applied in two stages :
(i) On scores in individual objective tests
(i) On Total Score of objective tests
DESCRIPTIVE PAPER

Questions will be displayed on the screen of your computer. Answers are to be typed in
English using the keyboard. Before start of typing answers to questions in Descriptive Paper
please check all key functions of the keyboard. You will get 45 minutes to answer the
Descriptive Paper.

Please note that the types of questions in this handout are only illustrative and not exhaustive.
In the actual examination you will find questions of a higher difficulty level on some or all of
these types and also questions on the types not mentioned here.

Some sample questions are given below.

REASONING / INTELLIGENCE

Directions : In each of the following questions, there are five letter groups or words in each
question. Four of these letter groups or words are alike in some way, while one is different. Find
the one which is different.

Q.1. (1) black (2) red (3) green (4) paint (5) yellow
Q.2. (1) BC (2) MN 3) PQ (4) Xz (5) ST
Q.3. (1) Mango (2) Apple (3) Orange (4) Guava (5) Rose

Directions : In each of the following questions, there is a question mark in which only one of the
five alternatives given under the question satisfies the same relationship as is found between the
two terms to the left of the sign :: given in the question. Find the correct answer.

Q.4. Foot : man : : hoof : ?

(1) leg (2) dog (3) horse (4) boy (5) shoe
Q.5. Day : Night : : Kind : ?

(1) Dark (2) Bright (3) Cruel (4) Generous (5)

Gratitude

Q.6. Hut : Mansion : : Rabbit : ?
(1) Hole (2) Carrot (3) Elephant (4) Small (5) Rat

Q.7. If the letters in the word TOPS can be rearranged to form a meaningful word beginning with O,
the last letter of that word is your answer. If more than one such word can be formed, M is the



Q.8.

Q.9.

Q.10.

Q.11.

answer and if no such word can be formed, X is the answer.
T @P M (4)S (®) X

‘Some leaders are dishonest. Satyapriya is a leader.” Which of the following inferences
definitely follows from these statements ?

(1) Satyapriya is honest (2) Satyapriya is dishonest

(3) Some leaders are honest (4) Leaders are generally dishonest
(5) Satyapriya is sometimes dishonest

If ‘A” B’ means ‘add B to A’, ‘A’ B’ means ‘subtract B from A’, ‘A # B’ means ‘divide A by B’
and ‘A ® B’ means ‘multiply A by B; which of the following gives the average sales of two days
where S, and S, are the sales of the first and the second day respectively ?

(1) (5,°S,)#2 (2) 2#(S,”S)

(3) (S,”S,#2) (4) (S5, ®S)#(S,"S)

(5) Other than those given as options

Every person above eighteen years of age who is registered as a voter, can vote. To find out

whether Madhu, who was born twenty years ago, can vote, which of the following further
information is

needed ?
()  Madhu’s date of birth (I Whether Madhu is registered as a voter
(1) Onlyl (2) Onlyll (3) Eitherlorll (4) Neither I nor i (5) Bothland Il

In each question below are given two statements followed by two conclusions numbered | and
Il. You have to take the two given statements to be true even if they seem to be at variance
from commonly known facts, consider the two conclusions; together and then decide which of
the given conclusions logically follows from the two given statements, disregarding commonly
known facts.

Statements : I.All machines are windows. All windows are clouds.
Conclusions : I. All machines are clouds.

ILAll clouds are machines.
(1) None follows (2) Only I follows (3) Both | & 1l follow
(4) Only II follows (5) Either I or Il follows

Q.12-13. In the following questions a group of numbers and symbols is to be coded by the letter code

Q.12.

Q.13.

as per the given scheme and conditions. You have to find out the sr.no. of the letter code
group which correctly represents the number symbol combination. The sr. no. of that letter
code group is your answer. If none of the letter code groups is correct then mark (5) i.e
Other than those given as options.

Number/Symbol : 2 $ @ 7 6 # 8

Letter Code : Q B H L F M T
Condition :

1. If the first as well as the last element is a symbol both are to be coded as ‘A’.

2. If the first element is even digit and last element is a symbol their codes are to be
inter changed.

67@2#
(1) FLHQM (2) MLHQF (3) MLQHE (4) FLQHM (5) Other than those given
as options

$687#
(1) AFTLA (2) AFTLM (3) BFTLA (4) BFTLM (5) Other than those given
as options



GENERAL / ECONOMY / FINANCIAL AWARENESS

This test is intended to give an index of your awareness of people and events past and present in
different walks of life.

Q.1.

Q.2.

Q.3.

Q.4.

Q.5.

Q.1.

Q.2.

Q.3-8.

Q.3.

To combat the menace of money laundering, which of the following financial institutions has
introduced the ‘Know Your Customer’ Scheme ?

(1) 1DBI (2) RBI (3) NABARD (4) SIDBI (5) Other than those given as
options

Which of the following sectors contributes maximum in deciding the growth in income of the
states in India ?
(1) Energy (2) Tourism (3) Service (4) Transport

(5) Agriculture

Which of the following is the state where the number of people living below poverty line is
maximum ?
(1) Bihar (2) Andhra Pradesh (3) Uttar Pradesh  (4) Rajasthan (5) Orissa

Who is the person closely associated with operation flood programmes and was honoured by
Padma Vibhushan recently ?

(1) Dr. V. Kurien (2) Dr. M. S. Swaminathan (3) Dr.
Amartya Sen

(4) Shri L. K. Advani (5) Other than those given as options
Monetary policy is concerned with

(1) the changes in the supply of money (2) buying and selling of financial
instruments

(3) reducing unemployment (4) All (1), (2) &(3).

(5) Other than those given as options

ENGLISH LANGUAGE

Read each sentence to find out whether there is any grammatical or idiomatic error in it. The
error, if any, will be in one part of the sentence. The number of that part is the answer. If there
is no error, the answer is ‘5’. (Ignore the errors of punctuation, if any).

Most of the third world / country are experiencing / the ethnic or communal problem/

1) @ ®3)
in varying degrees. No
error.

(4) ©)

Pick out from the words given below each sentence the word which would complete the
sentence correctly and meaningfully.

Continuous unemployment has induced in the people a kind of which is most
depressing.

(1) laziness (2) encouragement (3) satisfaction (4) anger (5)
awakening

In the following passage there are blanks, each of which has been numbered. These numbers
are printed below the passage and against each, five words are suggested, one of which fits
the blank appropriately. Find out the appropriate word in each case.

The true (3) of rights is duty. If we all (4) our duties, rights will not be (5) to seek. If leaving
duties unperformed we run (6) rights, they will (7) us like an elusive person. The more we
pursue them, the farther (8) they fly.

(1) end (2) source 3) joy (4) purpose (5)
power



Q.4. (1) deny
Q5. (1) far
common
Q6. (1) as
Q.7. (1) hold
chase
Q.8. (1) off
towards

)
)

@)
@)

@)

devote (3) discharge (4)
close (3) easy 4)
after (3) at 4)
grab (3) fight (4)
can (3) did 4)
QUANTITATIVE APTITUDE

imagine

against

from

escape

could

(5) fulfil
(5)

(5) for
()

®)

This test is designed to measure how fast and accurate you are in dealing with numbers, viz.
computation, quantitative reasoning, interpretation of tables and graphs etc.

Q.1-3. Study the following table carefully and answer the questions given below ——

Distribution of 1000 candidates as regards their marks in written examination
out of 300 and interview out of 100 in a selection examination

Written INTERVIEW MARKS
xamInaion | gelow3o | 30-39 40-49 50-59 60-69 | 70 & above
260 & above 8 18 26 18 26 4
210 to 259 5 4 30 22 10 9
160 to 209 16 10 45 56 18 9
110 to 159 28 42 100 190 15 5
60 to 109 35 115 20 8 7 5
Below 60 32 32 20 4 6 2
Q.1. How many candidates did obtain more than 69 percent marks and above in both written
examination and interview ?
1) 22 (2) 49 3) 13 4 9 (5) Other than those given as
options
Q.2. if approximately 325 candidates were to be qualified in the written examination, what should be
the percentage of the qualifying marks ?
(1) above 20 (2) above 70 (3) above 36 (4) above 63 (5) Other than those given
as options
Q.3. About 42 percent of the candidates fall in which of the following ranges of the interview marks

?
(1) 110-159
options

(2) 110 & below (3) 50to 70 (4) 50 & above (5) Other than those given as

Some of the questions may require arithmetical reasoning. For example :

Q.4.

Q.5.

Q.6.

At 10 paise each, how many paise will 6 lemons cost ?

(1) 6 (2) 10 (3) 60 (4) 610 (5) Other than those given as
options

Which of the following can be exact multiple of 4 ?

(1) 27114 (2) 58204  (3) 48402 (4) 32286 (5) Other than those given as
options

If the profit made by selling a pen for Rs.10 is as much as its cost, what is the cost price of the
pen ?

(1) Rs.3/- (2) Rs.5/- (3) Rs.10/- (4) Rs.20/- (5) Other than those given as
options

Also, there may be some questions based on graphs and tables.

Q.7-9.

Directions : Given below is a table showing percentages out of a total of 700 employees
ranking six attributes that help promotion. Rank | is the highest. Study the table carefully
and answer the questions that follow :



Attribute Percent of Employees Giving Different Ranks

I Il 11 v \Y VI
Seniority 32 17 22 19 5 5
Perseverance 14 19 17 9 27 14
Efficiency 15 19 21 14 14 17
Intelligence 10 14 10 14 17 35
Honesty 24 17 7 9 27 16
Sociability 5 14 23 35 10 13

Q.7. Which attribute for promotion has received the highest rank ?
(1) Perseverance (2) Seniority (3) Honesty (4) Sociability
(5) Efficiency

Notice the percentage for rank | given in the table. You observe that seniority is the attribute with
the highest percentage. So your answer is “Seniority”, which is answer No. (2)

Q.8. How many employees gave rank Il to intelligence ?
(1) 119 (2) 98 (3) 77 (4) 70 (5) 10

Look at the intersection of the column giving percentage for rank Ill and the row giving
percentage for intelligence. You find that 10 percent of the 700 employees have given rank 11l to
this attribute. 10% of 700 is 70. So your answer should be (4).

Q.9. Which attribute is considered the least important for promotion ?
(1) Honesty (2) Intelligence (3) Perseverance (4) Efficiency
(5) Sociability

Referring to the percentage for VI rank, you find that intelligence is the attribute which receives
the highest percentage. In other words, a majority of people consider it as the least important

and give it the last rank. Therefore your answer is (2).

Q.1.

Q.2.

DESCRIPTIVE PAPER IN ENGLISH LANGUAGE - LETTER, PRECISE &
COMPREHENSION

Write a letter on any ONE of the following

e Write a letter to your younger brother explaining him how agriculture Sector has
changed in the last decade in India.

e Write a letter to the Branch Manager of your Bank sharing a good experience of
customer service recently.

Write a précis of the following passage in about 150 words. Give a suitable title.

In this age, when the popular involvement in day-to-day matters in mounting, it is the electronic
systems that offer us a potential service infrastructure which could, with careful programming,
probably take care of a very large element of what we describe as mechanical, procedural
governance without all the distortions, corruptions and harassments which constitute the daily
misery of the average citizen. Of course, the electronic systems will only behave to the extent
that they are properly programmed. But this is no impossible task today.

Once we move our minds beyond the mere use of the electronic revolution for business
efficiency and higher profitabilities and apply it to the task of reducing the routine, repetitive
activities of governance, we will conserve time and energy for more important and creative
tasks. In other words, the electronic revolution can make for better and more effective handling
of real everyday problems, additionally to providing the basic service of computerized
information banks. Even in less developed conditions, the potential of the electronic network to
take over a great deal of what is called bureaucratic “paper work” has been vividly



Q.3.

(A)
(1)
(@)
®3)

(4)

(5)

(6)

(7)
(8)
(9)

demonstrated. Licensing system involving endless form filling in endless copies; tax matters
which baffle millions of citizens, particularly those who have nothing to hide; election system
which require massive supervisory mobilizations or referendums based on miniscule
“samples” which seldom reflect the reality at the social base. At all these points, the electronic
advantage is seen and recognized. However, we must proceed further.

It is possible to foresee a situation where the citizen, with his personalized computer entry
card, his “number”, is able to enter the electronic network for a variety of needs now serviced
by regiments of officials, high and low. Indeed, this is already happening in a number of
countries. From simple needs, we will move to more complex servicing, and, ultimately, into
creativity or what is called “artificial intelligence”.

English Comprehension based on a passage.

Details of the On-line Objective Examination Pattern
The examination would be conducted on-line i.e. on a computer.
The tests except test of English Language will be provided in English and Hindi.

All the questions will have multiple choices. Out of the five answers to a question only one will
be the correct answer. The candidate has to select the most appropriate answer and
‘mouse click’ that alternative which he/ she feels is appropriate/ correct. The alternative/
option that is clicked on will be treated as the answer to that question. Answer to any
guestion will be considered for final evaluation, only when candidates have submitted
the answers by clicking on “Save & Next” or “Mark for Review & Next”.

The clock has been set at the server and the countdown timer at the top right corner of your
screen will display the time remaining for you to complete the test. When the clock runs out the
exam ends by default - you are not required to end or submit your exam.

The question palette at the right of screen shows one of the following statuses of each of the
guestions numbered:

o YOu have not answered the quesho

3 You have answered the question

o You have NOT answered the question, but have marked the question for review
o The question(s) "Answered and Marked lor Review” will be considered for evaluation

The Marked for Review status simply acts as a reminder that you have set to look at the
question again. If an answer is selected for a question that is Marked for Review, the answer
will be considered in the final evaluation.

To select a question to answer, you can do one of the following :

(@ Click on the question number on the question palette at the right of your screen to go to
that numbered question directly. Note that using this option does NOT save your answer
to the current question.

(b) Click on ‘Save & Next’ to save answer to current question and to go to the next question
in sequence.

(c) Click on ‘Mark for Review and Next’ to save answer to current question, mark it for
review, and to go to the next question in sequence.

To select your answer, click on one of the option buttons.
To change your answer, click another desired option button.

To save your answer, you MUST click on Save & Next.



(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

(18)

(19)

(20)

B]

C]

To deselect a chosen answer, click on the chosen option again or click on the Clear Response
button.

To mark a question for review click on Mark for Review & Next. If an answer is selected for a
guestion that is Marked for Review, the answer will be considered in the final evaluation.

To change an answer to a question, first select the question and then click on the new answer
option followed by a click on the Save & Next button.

Questions that are saved or marked for review after answering will ONLY be considered
for evaluation.

Test name(s) will be displayed on the top bar of the screen. The test you will view will be
highlighted.

After clicking the Save & Next button on the last question for a test, you will be taken to the first
guestion of the (next) test only after the time allotted to that test elapses.

You cannot shuffle between tests during the examination as all tests are separately timed.

The candidates are requested to follow the instructions of the “Test Administrator” carefully. If
any candidate does not follow the instructions / rules, it would be treated as a case of
misconduct/ adoption of unfair means and such a candidate would be liable for debarment from
appearing for examinations for a period as decided by EPFO.

The candidates may ask the Test Administrator about their doubts or questions only before the
commencement of the test. No query shall be entertained after the commencement of the
examination.

After the expiry of time allotted to a particular test the candidates will not be able to attempt any
question or check their answers. The answers of the candidate would be saved automatically
by the computer system even if he/ she has not clicked the “Submit” button.

Please note :

(@) Candidates will not be allowed to “finally submit” unless they have exhausted the
actual test time.

(b) Under no circumstances should a candidate click on any of the ‘keyboard keys’
once the exam starts as this will lock the exam.

Details about Descriptive Paper
Immediately after online objective test, Descriptive Paper will be administered online.
Candidates will have to answer Descriptive Paper by typing on the computer.
Candidates are allowed to use key board to type their answer.
Spellcheck facility will not be available for candidates.

Candidates can submit their answer paper only after completion of test time i.e. 45 minutes only.

General Instructions:



(1)
(@)

3)

(4)

(5)

(6)

(7)

(8)

Please note date, time and venue address of the examination given in the call letter.

You may visit the venue one day before the Online Examination to confirm the location so that
you are able to report on time (as printed on the call letter) on the day of the examination. Late
comers will not be allowed.

The call letter should be brought with you to the examination venue along with your recent
passport size photograph duly pasted on it. (Preferably the same photograph as was as
uploaded).

You must scrupulously follow the instructions of the Test Administrator and the EPFO
Representative at the examination venue. If you violate the instructions you will be disqualified
and will be asked to leave the examination venue.

No use of calculators (separate or with watch), books, note books or written notes, cell phones
(with or without camera facility), or any other electronic device will be allowed during the
examination.

Please bring this call letter with your photograph affixed thereon, currently valid Photo identity
proof in original and a photocopy of the same ID proof which you bring in original - THIS IS
ESSENTIAL. Please hand over this call-letter alongwith photocopy of photo identity proof duly
stapled together to the invigilator. Currently valid photo identity proof may be PAN
Card/Passport/Permanent Driving Licence/Voter’'s Card/Bank Passbook with photograph/Photo
Identity proof issued by a Gazetted Officer on official letterhead alongwith photograph/Valid recent
Identity Card issued by a recognized College/University/Aadhaar Card/E-Aadhaar Card with a
photograph/Employee ID/Bar Council Identity card with photograph. Please Note - Ration Card
and Learner’s Driving License will not be accepted as valid ID proof for this purpose.
Please note that your name as appearing on the call letter (provided by you during the process
of registration) should exactly match the name as appearing on the photo identity proof. Female
candidates who have changed first/last/middle name post marriage must take special note of
this. If there is any mismatch between the name indicated in the Call Letter and Photo Identity
Proof you will not be allowed to appear for the exam. In case of candidates who have changed
their name will be allowed only if they produce Gazette natification/their marriage
certificate/affidavit.

Biometric data (thumb impression) and photograph will be captured at the examination venue.
Decision of the Biometric data verification authority with regard to its status (matched or
mismatched) shall be final and binding upon the candidates. Refusal to participate in the
process of biometric data capturing on any occasion may lead to cancellation of
candidature. With regards to the same, please note the following :

(a) If fingers are coated (stamped ink/mehndi/coloured...etc), ensure to thoroughly wash them
so that coating is completely removed before the examination day.

(b) If fingers are dirty or dusty, ensure to wash them and dry them before the thumb impression
(biometric) is captured.

(c) Ensure fingers of both hands are dry. If fingers are moist, wipe each finger to dry them.
(d) If the primary finger (thumb) to be captured is injured/damaged, immediately notify the
concerned

authority in the test centre.

(Any failure to observe these points will result in non-admittance for the examination)

In order to save time on frisking ((Metal Detectors will be used), the candidates are advised to
follow the below mentioned dress code:

e Light clothes which cannot be used for hiding any instruments or communication devices.



e Half sleeves but not having big buttons or any badge, brooches etc. which could be used to
hide the communication device, Bluetooth, camera, etc.

e Slippers, sandals and not the shoes.
However, candidates coming in customary/ religious dresses should report at the centre at
least 10 minute prior to reporting time for proper frisking.

e Light Clothes without any metal items like zippers, button etc.

(9) Your responses (answers) will be analysed with other candidates to detect patterns of similarity
of right and wrong answers. If in the analytical procedure adopted in this regard, it is
inferred/concluded that the responses have been shared and scores obtained are not
genuine/valid, your candidature may be cancelled at the discretion of EPFO. Any candidate who is
found copying or receiving or giving assistance or engaging in any behaviour unbecoming of a
candidate will not be considered for assessment. EPFO may take further action against such
candidates as deemed fit by it.

(10) You should bring with you a ball-point pen. A sheet of paper will be provided which can be used
for rough work or taking down the question number you would like to review at the end of the
test before submitting your answers. After the test is over you MUST hand over this sheet of
paper to the Test Administrator before leaving the venue.

(11) The possibility of occurrence of some problem in the administration of the examination cannot
be ruled out completely which may impact test delivery and/or result from being generated. In
that event, every effort will be made to rectify such problem, which may include movement of
candidates, delay in test. Conduct of a re-exam is at the absolute discretion of test conducting
body. Candidates will not have any claim for a re-test. Candidates not willing to move or not
willing to participate in the delayed process of test delivery shall be summarily rejected from the
process.

(12) If the examination is held in more than one session, the scores across various sessions will be
equated to adjust for slight differences in difficulty level of different test batteries used across
sessions. More than one session are required if the nodes capacity is less or some technical
disruption takes place at any centre or for any candidate.

(13) Anyone found to be disclosing, publishing, reproducing, transmitting, storing or facilitating
transmission and storage of test contents in any form or any information therein in whole or part
thereof or by any means verbal or written, electronic or mechanical or taking away the papers
supplied in the examination hall or found to be in unauthorised possession of test content is
likely to be prosecuted.

(14) Instances for providing incorrect information and/or process violation by a candidate detected at
any stage of the selection, process will lead to disqualification of the candidate from the
selection process and he/she will not be allowed to appear in any EPFO recruitment process in
the future. If such instances go undetected during the current selection process but are
detected subsequently, such disqualification will take place with retrospective affect.

IMPORTANT POINTS TO REMEMBER

You are advised to bring with you the following:

(i) Call letter with photo affixed thereon and photo ID card in Original and photocopy as mentioned
in point 6.

(i) One Ball point pen



WISH YOU GOOD LUCK



