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No. HRD-11/03/2023/MISC-Part(1)] 10| Date: §§ § JUL 2024
To

All ACC(HQ) / Director (PDNASS),
ACC (Zones),
RPFC (ASD) Head Office,

Sub: Appointment of Complaints Officers as per The HIV and AIDS (P&C) Act, 2017 -reg.

Madam/Sir,

Please find enclosed a copy of DO letter No. X-19020/022023-NACO (IEC&MS)
dated 03.06.2024 Shri V. Hekali Zhimomi, IAS, Addl. Secretary & Director General,
National AIDS Control Organisation, MoHFW on the subject cited above for further
necessary action.

Yours faithfully,
Encl: As above
s
ok B
(S K Suman)
Addl. Central P.F. Commissioner (HR)
Copy to:
1. OSD to CPFC: for information please.
2. PSto ACC (HQ) (HR)
3. FA & CAO/Director, PDNASS/All ACC (HQ), Head Office
4. Chief Vigilance Officer
5. All Addl. CPFCs (Head Office)
6. RPFC-I (IS/NDC) for uploading on website
7. DD (OL) for Hindi Version
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V. Hekali Zhimomi, IAS National AIDS Control Organisation

Additional Secretary & Director General Ministry of Health & Family Welfare |
Government of India |

D.0. No. X-19020/02/2023-NACO (IEC&MS)
| Dated:3" June, 2024
Dear W M,

As we strive to combat the spread of HIV/AIDS in our nation, | am reaching out to the
Employees' Provident Fund Organisation to underscore the significance of adhering to the
provisions stipulated in the HIV & AIDS (Prevention and Control) Act 2017, as well as ensuring the
diligent implementation of the HIV & AIDS Policy, 2022, across all establishments under your
purview.

2 The HIV and AIDS (P&C) Act, 2017 is landmark legislation which came into effect from
September 10, 2018 with the objective to prevent and control the spread of HIV and AIDS and for
reinforcing the legal and human rights of persons infected with and affected by HIV and AIDS.

3. Additionally, it is imperative to implement the HIV and AIDS Policy for Establishment, 2022,
alongside the aforementioned Act. A pivotal aspect of the HIV and AIDS (P&C) Act, 2017, is the ;
establishment of a grievance redressal mechanism through designated Complaints Officers within j
establishments. |

4. Section 21 of the Act mandates that establishments with 100 or more individuals, and
healthcare establishments with 20 or more persons, designate a Complaints Officer to address
complaints related to violations of the Act. Additionally, section 12 of the Act led to the notification of i
the HIV and AIDS Policy for Establishments, 2022, which outlines essential guiding principles for ‘
workplaces to minimize the impact of HIV and AIDS. | urge you to take proactive steps to ensure

that the HIV & AIDS Act and Policy are fully implemented across all offices under your jurisdiction.

As a responsible entity entrusted with the welfare of employees, it is imperative to ensure that the
rights and protections guaranteed under this legislation are upheld by your esteemed organization.
Together, let us demonstrate our commitment to upholding the rights and well-being of every
employee.

5. You are requested to prioritize the appointment of Complaints Officers in all establishments
and take appropriate steps to adhere to workplace principles aimed at mitigating the impact of HIV
and AIDS across all officers under your jurisdiction. Enclosed for your kind reference are copies of |
both the Act and the Policy.

Thank you for your attention to this matter.
cerely,

I Oml) |
Ms. Neelam Shami Rao de?) \qu\)
Central Provident Fund Commissioner (CPFC) 6@ @\
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Know you HIV status, go to the nearest Government Hospital for free Voluntary Counselllng and Te



