
To, 

Email: ro.tinsukia@epfindia.gov.in 

Sir, 

(97 3 TR HANAY 4TRA HRGR Ministry of Labour & Employment, Govt. of India) 
ay t, yar a/Regional Office, Northeast Region, 

3R HTAaa, fzui, fa1qfb, 3HH- 786192 / Amar Complex, Hijuguri, Tinsukia, Assam-786192 

Ref No. Ro/TSK/Store/2023/Comp/ 30s-366 

The Regional Provident Fund Commissioner-i (NDC) 
EPFO National Data Centre 

NDC, 1* Floor, EPFO Complex 

EMPLOYEES' PROVIDENT FUND ORGANISATION 

Plot No. 23, Sector-23, Dwarka 
New Delhi-110077 

Sub: Request for uploading of tender papers on EPF0 website-reg. 

1. AMC- Desktop 

Zei/: 0374-2337493 

Please find enclosed herewith the GeM Bid Documents regarding the following for 
uploading the same on EPFO website: 

2. AMC- Printers, Scanners and Computer Peripherals 

This is for your kind information and necessary action. 

Thanking You. 

Encl: GeM Bid Documents 

G2 

Date:11/02/2025 

Yours faithfully, 

(Rahul Varma) 
REGIONAL P.F. COMMISSIONER-I| 



Email: ro.tinsukia@epfindia.gov.in ftat/:0374-2337493 

EMPLOYEES' PROVIDENT FUND ORGANISATION 

(97 3T tye ITY Hra HGOTMinistry of Labour & Employment, Govt. of India) 
aty ayfa, yaitr aa/Regional Ofice, Northeast Region, 

HR ATATGRH, fEYUA, fHfbU, sHH -786192 / Amar Complex, Hijuguri, Tinsukia, Assam-786192 
Ref No.: Ro/TSK/Store/2023/Comp/ 305. 

G24 

NOTICE INVITING TENDER THROUGH GEM PORTAL 

Date:11/02/2025 

Encl: Tender document 

The Employees Provident Fund Organisation, Regional Office, Tinsukia invites bids for 
hiring from reputed and Registered Firms/Companies/Institutions dealing in Annual 
Maintenance Service - Desktops, Laptops and Peripherals - Desktop PC at Regional Office, 
Tinsukia. Interested and eligible Firms/Companies/Institutions may upload their tender 
document on Government E market Place (GeM) in all respects. 

The GeM Bid No. GEM/2025/5936425 dated 11/02/2025 is enclosed herewith. The last 
of receipt of Tender through GeM Portal (www.gem.gov.in) is 21/02/2025 at 14 .30 hrs. 

The Regional Provident Fund Commissioner-ll reserves the right to amend/withdraw any 
of the terms and conditions in the Tender document (as well as GeM Tender) to reject any or all 
of the tenders without giving any notice or assigning the reason. The decision of the Regional 
Provident Fund Commissioner-Il, Regional Office, Tinsukia in this regard shall be final and 
binding for all. 

(Rahul VarHa) 
REGIONAL P.F. COMMISSIONER-II 



Email: ro.tinsukia@epfindia.gov.in efai/: 0374-2337493 

EMPLOYEES PROVIDENT FUND ORGANISATION 
(94 yN HNTY 4RA YOT/Ministry of Labour & Employment, Govt. of In dia) 

Aziy r4tru, yar &a/ Regional office, Northeast Region, 

Ref No.: RO/TSK/Store/2023/Comp/ 306 

3/4R |H, tRt, froYi, 3HH- 786192 / Amar Complex, Hijuguri, Tinsukia, Assam-786192 

G2 

NOTICE INVITING TENDER THROUGH GEM PORTAL 

Date:11/02/2025 

Encl: Tender document 

The Employees Provident Fund Organisation, Regional Office, Tinsukia invites bids for 

hiring from reputed and Registered Firms/Companies/Institutions dealing in Annual 
Maintenance Service Desktops, Laptops and Peripherals Multifunction Printer 

(Monochrome, Laser, Separate Drum & Tonner, Mid Range) at Regional Office, Tinsukia. 
Interested and eligible Firms/Companies/Institutions may upload their tender document on 
Government E market Place (GeM) in all respects. 

The GeM Bid No. GEM/2025/5936274 dated 11/02/2025 is enclosed herewith. The last 
of receipt of Tender through GeM Portal (www.gem.gov.in) is 21/02/2025 at 14.30 hrs. 

The Regional Provident Fund Commissioner-l reserves the right to amend/withdraw any 
of the terms and conditions in the Tender document (as well as GeM Tender) to reject any or all 
of the tenders without giving any notice or assigning the reason. The decision of the Regional 
Provident Fund Commissioner-l, Regional Office, Tinsukia in this regard shall be final and 
binding for all. 

(Rahul Varma) 
REGIONAL P.F. COMMISSIONER-II 



GeM 7E 
Government 
e Marketplace 

Azadi ka 
Amrit Mahotsav 

Bid Opening Date/Time/fas Ydt 

Bid End Date/Timefas aG dt t ara/HT 

Bid Offer Validity (From End Date)fas teahRT 

Ministry/State Name/eA/UY AH 

Department Namefa AA 

Organisation NameiloA H AA 

office Name/ruc A 

hc c/Buyer Email 

Bid Document/ fas àa 

Item Category/G htarr 

Contract PeriodaT HafT 

Bid Details/as faquT 

Years of Past Experience Required for 
same/similar service/s /AA AI3d fer 

MSE Exemption for Years of Experience and 
Turnover/ 3444 qi HVHS E 

Startup Exemption for Years of Experience 
and Turnover/ 3Hq qt Fu3T E 

Document required from sellerfahar 

Do you want to show documents uploaded 
by bidders to all bidders participated in 
bid?/ 

21-02-2025 14:00:00 

21-02-2025 14:30:00 

30 (Days) 

Na 

Ministry Of Labour And Employment 

Tinsukia 

Employees Provident Fund Organisation (epfo) 

kc.deka@epfindia.gov. in 

1 Year(s) 

Annual Maintenance Service - Desktops, Laptops and 
Peripherals -Multifunction Printer ( Monochrome, Laser, 

Separate Drum & Tonner, Mid Range); hp 

3 Year (s) 

No 

No 

Bid Numberlatt nAs (fus HGA): 
GEM/2025/B/5936274 

Dated/fais : 1-02-2025 

Experience Criteria, Bidder Turnover, OEM Authorization 
Certificate 

Yes 

*In case any bidder is seeking exemption from Experiencel 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 
the buyer 

Bid to RA enabled/fas fat tÍt HGh fhr No 

Type of Bid/as A yT Two Packet Bid 
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Time allowed for Technical Clariflcations 
during technical evaluation/thlh r-0hel |2 Days 

Evaluation Method/�jA qfa 

Arbitration Clause 

Mediation Clause 

EMD Detail/$UA`T faAu 

Required/3HT4l 

ePBG Detail/gaist faazur 

Required/31qhGlI 

MII Compliance/H3If3T� HqIdA 

Bid Detalls/fas farqor 

MII Compliance/a3HT^HI^ Ha 

MSE Purchase Preference/HAS gt aI 

MSE Purchase Preference/yAAS aa aI 

Total value wise evaluation 

No 

No 

No 

No 

Yes 

Yes 

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in 
bid document (ending month of March prior to the bid opening) of providing similar type of services to any 

Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in 
support of having provided services during each of the Financial year. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSES as 
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued 
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned 
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service 
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the 
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price 
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order 
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to 
refer to the OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public 
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in 
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on 
line in GeM profile as wel as validated and approved by the Buyer after evaluation of submitted documents. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and 
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any 
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of 
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and 
based on competitive prices received in Bid / RA process. 
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Buyer Added Bid Specific Terms and ConditionsA aU atf fas fadT 
1. Generic 

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or 
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised 
quantity or duration 

Disclaimer/raTUT 
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent 
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses 
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in 
the bidding process due to these ATCS and due to modification of technical specifications and / or terms and 
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding folowing, the bid and 
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of 
bidding process without any notice: 

1. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum 
issued by DPIIT in this regard. 

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to 
exemption provided to such sellers under GeM GTC. 

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any 
Category item bunched with it. 

4. Creating BoQ bid for single item. 
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name. 
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 
7. Floating / creation of work contracts as Custom Bids in Services. 
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for 

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries) 
9. Mandating foreign / international certifications even in case of existence of Indian Standards without 

specifying equivalent Indian Certification / standards. 
10. Seeking experience from specific organization / department / institute only or from foreign / export 

experience. 
11. Creating bid for items from irrelevant categories. 

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy. 
13. Reference of conditions published on any external site or reference to external documents/clauses. 
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids I Forward Auction, as the 

case may be. 

15. Any ATC clause in contravention with GeM GTC CIlause 4 (xiii)(h) will be invalid. In case of multiple L1 
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 
bidders through a Random Algorithm executed by GeM system. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer 
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to 
such representations. 

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / 
acts /rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The 
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, 
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract 

and Buyer may take suitable actions as per GeM Contract. 
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This Bid is governed by the General Terms and Conditions/HHR H 0k ®, conditons stipulated in Bid and 
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition 

specified in General Terms and Conditions/A AA t erd is contradicted by the conditions stipulated in 

in terms of GeM GTC cdause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder fram a country which 
shares a land with India will be elgible to bid in this tender onty t the bidder is registered with the Competent Authonty. While participating in bid, Bidder has to 

---Thank You/g-qat--

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions. 

undertare compliance of this and any false declaration and non-compliance of this wouid be a ground for immediate term1nation of the contract and further legal action 



GeM 7s 
Government 
e Marketplace 

Azadi K¡ Amrit Mahotsav 

Bid Opening DateTime/fas qat f 
arta/HAT 

Bid End Date/Timefas d ale i rT/HHT 

Bid Offer Validity (From End Date)fas teIGRT 

Ministry/State Name/iaeY/Y T AA 

Department Name/aT H H 

Organisation NamejoA AH 

Office Namejwzty aA 

hr sA/Buyer Email 

Item Category/HG hèur 

Bid Document/ fas rd 

Contract Period/4qit Hef 

Bid Details/fas faaru 

Minimum Average Annual Turnover of the 
bidder (For 3 Years)/ast a AH tHT 
arfés 3tar (3 asi a) 

Past Experience of Similar Services 

Years of Past Experience Required for 
same/similar service/3e/HHA a3d fay 

MSE Exemption for Years of Experience and 

Startup Exemption for Years of Experience 
and Turnover/ 34a qat FatHT Z 

Document required from sellerfaha 

21-02-2025 14:00:00 

21-02-2025 14:30:00 

30 (Days) 

Na 

Ministry Of Labour And Employment 

Tinsukia 

Employees Provident Fund Organisation (epfo) 

kc.deka@epfindia.gov.in 

1 Year(s) 

Annual Maintenance Service - Desktops, Laptops and 
Peripherals - Desktop PC; Acer 

2 Lakh (s) 

3 Year (s) 

Bid Numberlat pAÍS (fas HI ): 

Yes 

GEM/2025/B/5936425 

Dated/ais : 1-02-2025 

No 

No 

Experience Criteria,Bidder Turnover,OEM Authorization 
Certificate 

*In case any bidder is seeking exemption from Experience / 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 
the buyer 
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Do you want to show documents uploaded 
by bidders to all bidders partlcipated in 
bid?/ 

Type of Bid/as H yH 

Bid to RA enabled/fas Rat te uhg fhr No 

Estimated Bid Value/4A fs He 

Evaluation Methodeja 4gf 

Time allowed for Technical Clarifications 
during technical evaluation/caethi e0hA 2 Days 

Arbitration Clause 

Mediation Clause 

EMD Detail/[tas faarT 

Required/31Rchll 

ePBG Detail/[iit faaUT 

Required/314?4bl 

Bid Detalls/fas faarut 

MII Compliance/HHIGHIS que 

MII Compiiance/A3T63TS HGul 

Yes 

MSE Purchase Preference/H i, 4I 

MSE Purchase Preference/yAHZ git quI 

Two Packet Bid 

112000 

Total value wise evaluation 

No 

No 

No 

No 

Yes 

Yes 

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st 

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in 

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / 

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the 
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the 
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in 
bid document (ending month of March prior to the bid opening) of providing similar type of services to any 
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in 
support of having provided services during each of the Financial year. 

3. Purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to MSES as 
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued 

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned 

2/5 



Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the 
bid in respect of the offered service. If L-l is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order 

quantity will be awarded to such MSE bidder subiect to acceptance of L1 biu price. The buyers are advised to 
refer to the OM No.l 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public 
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in 

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on 

line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and 

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 

This has no relevance or bearing on the price to be guoted by the bidders and is also not going to have any 

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of 

quoted prices which Would be determined by the buyer based on its own assessment of reasonableness and 

based on competitive prices received in Bid / RA process. 

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services 

over the last three years i.e. the current financial year and the last three financial years(ending month of March 

prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the 

estimated cost; or 

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated 

cost; or 

3. One similar completed service costing not less than the amount egual to 80% (eighty percent) of the estimated 

Cost. 

Additional Qualification/Data Required/3art gI /TaYF ST 

Additional SOW if not readily covered in the Scope of Works incorpTrated in STC of Services:NA 

other Information:NA 

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer ( 

32 ) 

Technical Specifications/aft fafrfr 

Core 

Type of Asset 

Make/Brand of Assets 

Status of Annual Maintenance Service Provider 

Periodicity of Preventive Maintenance Services 

Specification 

Onsite Service Engineers Requirement 

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client 
compute machines 

Addon(s)/vs30A 

Requirement of Resident Engineer 

Requirement of Technicians 

Additional Specification Documents/faf6 faferft àH 

Desktop PC 

Acer 

Neither OEM nor ASP 

Values 

Bi-Monthly 

As Indicated in Bid 
Document. 

Inclusive 

No 

Yes 
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Consignees/Reporting Officertfar/f fdat 

Consignee 
S.No./6. Reporting/Officer/ 

Surajit Biswas 

1. Generic 

Address/4G 

786192,Opposite to hijuguri 
police station, tinsukia 

Disclaimer/resUT 

Number of 
each Asset 

for AMC 

32 

Buyer Added Bid Specific Terms and Conditionsha T ST I fas A favts nd 

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or 

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised 

quantity or duration 

Additional 
Requirement/fafs 

AaRYhll 

4. Creating BoQ bid for single item. 

Number of months 
for technician: 12 
Number of 

Resident engineers 
:0 
Number of 
technicians : 1 

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent 

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses 

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in 

the bidding process due to these ATCS and due to modification of technical specifications and / or terms and 

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding folowing, the bid and 

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of 

bidding process without any notice: 

1. Definition of Class I and Class Il suppliers in the bid not in line with the extant Order/ Office Memorandum 

issued by DPIIT in this regard. 

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to 

exemption provided to such sellers under GeM GTC. 
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any 

Category item bunched with it. 

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name. 

7. Floating / creation of work contracts as Custom Bids in Services. 

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for 
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries) 

9. Mandating foreign / international certifications even in case of existence of Indian Standards without 
specifying equivalent Indian Certification / standards. 

10. Seeking experience from specific organization / department / institute only or from foreign / export 
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experience. 

11. Creating bid for items from irrelevant categories. 
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy. 

13. Reference of conditions published on any external site or reference to external documents/clauses. 

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward AUction, as the 

case may be. 

15. Anyy ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple LI 

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst theLl 

bidders through a Random Algorithm executed by GeM system. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect or 

this bid, they can raise their representation against the same by using the Representation window provided in 

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer 

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to 

such representations. 

All GeM Sellers / Service Providers are mandated to ensure comnpliance with all the applicable laws / 

acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The 

Payment of Wages Act, 1936, The Pavment of Bonus Act, 1965, The Equal Remuneration Act, 1976, 

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract 

and Buyer may take suitable actions as per GeM Contract. 

This Bid is governed by the General Terms and Conditions/HIAIA 4H 3 grt, conditons stipulated in Bid and 

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition 

specified in General Terms and Conditions/AIH fayH ar is contradicted by the conditions stipulated in 

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions. 

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which 

in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to 

shares a land border with India will be eligible to 

undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action 

in accordance with the laws./ âi HHIG� ei GS 26 Hct HIRT ArY H HT H ho alà eT 

3T1R RUTI 

---Thank You/JG--

fasT it 

5/5 
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