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EMPLOYEES PROVIDENT FUND DRGANISATION
| o7 sty PRI T M ST Ministry of Labour & Employment, Gove af ndta)
s e, gatee A Reglonal Office, Northeast Regian,
a7 e, T, e, S - 786192 / Amar Complex, Hijuguri, Tinsukia, Assam-TR6152

Ref No.: RO/TSK/Store/2023/Comp/ J0% - 544 Date:11/02/2025

T,
The Regional Provident Fund Commissioner-1 {NDC)
EPFO Mational Data Centre
NDE, 17 Floor, EPFO Complex
Plot Mo, 23, Sector-23, Dwarka
MNew Delhi-110077

Sub:  Reguest for uploading of tender papers on EPFD website-reg.
Sir,

Please find enclosed herewith the GeM Bid Documents regarding the following for
uploading the same on EPFO website;

1. AMC = Desktop

2. AMC - Printers, Scanners and Computer Peripherals

This is for your kind information and necessary action.

Thanking You.

Yours Faithfully,

Encl: GeM Bid Documents ff‘-/f
(Rahul Varma]
REGIONAL P.F, COMMISSIOMNER-I
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EMPLOYEES' PROVIDENT FUND DRGANISATION
( 8% ¥ T B 4T SVEN) Ministry of Labour & Emplayment, Govt. of India)
gty e, gEfee 19/ Regional Office, Northeast Reglon,
3T ST w f&qﬂﬁTﬂT H - 7AG192  Amar Complex, Hijugurl, Tinsukia, Assam- 786192

Ref No.: RO/TSK/Store/2023/Comp/ T05 Date:11/02/2025

NOTICE INVITING TENDER THROUGH GEM PORTAL

The Employees Provident Fund Organisation, Regional Office, Tinsukia invites bids for
hiring from reputed and Registered Firms/Companies/institutions dealing in  Annual
Maintenance Service — Desktops, Laptops and Peripherals — Desktop PC at Regional Office,
Tinsukia. Interested and eligible Firms/Companies/institutions may upload their tender
document on Government E market Place [(GeM) in all respects.

The GeM Bid No. GEM/2025/5936425 dated 11,/02/2025 is enclosed herewith, The last
of receipt of Tender through GeM Portal {www.gem.gov.in) is 21/02/2025 at 14 .30 hrs.

The Regional Provident Fund Commissioner-Il reserves the right to amend /withdraw any
of the terms and conditions in the Tender documnent {as well as GeM Tender) to reject any or all
of the tenders without giving any notice or assigning the reason, The decision of the Regional
Bravident Fund Commissioner-ll, Regional Office, Tinsukia in this regard shall be final and

binding for all.
[Hahul_g;u{' )

REGIONAL P.F. COMMISSIONER- I

Encl: Tender docurment
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EMPLOYEES PROVIDENT FUND ORGANISATION
[Wﬁa? TR AT T AR Ministry of Labour & Emplayment, Gove. of India)
& wTEie, gEtee A9/ Regional Offlce, Northeast Region,
e wecta, e, e, e - 786192 / Amar Complex, Hijugurd, Tinsukia, Assam-786192

Ref Mo.: RO/TSK/Store/2023/Comp/ T 06 Date:11/02/2025

NOTICE INVITING TENDER THROUGH GEM PORTAL

The Employees Provident Fund Organisation, Regional Office, Tinsukia invites bids for
hiring from reputed and Registered Firms/Companles/Institutions dealing in  Annual
Maintenance Service — Desktops, laptops and Peripherals — Multifunction Printer
{(Monochrome, Laser, Separate Drum & Toenner, Mid Range) at Regional Office, Tinsukia.
Interested and eligible Firms/Companies/institutions may upload their tender document on
Government E market Place [GeM) in all respects,

The GeM Bid No. GEM/2025/5936274 dated 11,/02/2025 is enclosed herewith. The last
of receipt of Tender through GeM Portal (www.gem.gov.in} is 21/02/2025 at 14.30 hrs,

The Regional Provident Fund Commissioner-1l reserves the right to amend/withdraw any
af the terms and conditions in the Tender document [as well as GeM Tender] to reject any or all
of the tenders without giving any notice or assigning the reason. The decision of the Regional
Provident Fund Commissioner-ll, Regional Office, Tinsukia In this regard shall be final and
binding for all.

Encl; Tender doecument

(Rahul Varmat—

REGIONAL P.F. COMMISSIONER-II
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Bid Muemberig:h gome (s @)
GEMI2025/8/5936274
DatedifEam . 11-02-2025

Bid Document/ fE asada

Bid Detalls/fim fam

Bid End Date/Time/ s a5 ) & arfaamm

21-02-2025 140000

Bid Opening Date/Time/fis qet &
iR AT

21-02-2025 14:30:00

Bid Offer Validity (From End Date)fe Swen
e (g @9 & alm @)

30 (Drays)

Ministry/State Hame I, 4-0 W TR

Miristry ©f Labour And Ermployment

pepartment NamefiFm o a3

Organisation Name/ 5o 3 WH

Employees Provident Fund Organisation {epfa)

Office Hame/sdag | a5

Tinsukia

& EHE/Buyer Email

ke, dekagepifindia. gov.in

ltem Category/ @5 i

Annual Mantenance Sevice - Desktops, Laptofs and
Peripherals - Multifunction Printer { Monachrome , Laser
separate Drum & Tonner, Mid Range); hg

Contract Period S @u 3 1 Year(s)
Years of Past Experience Required for

same/similar service/s8 /a8 fast & BT |3 v0ar (5
wife fom wgpe & ol

MSE Exemption for Years of Experience and No
Turnover/ 3=pE & o # oAowd 9

Startup Exemption for Years of Experience e

and Turnover! Fam & ol § R0 gz

Document required from seller/fisT & ad
 EZFETE

Experience Criteria,Bidder Turnovar, OEM Authorization
Certificane

sjn, case any bidder is seeking exemption from Expenence /
Turnawer Criteria, the supporting documents b prave his
aligibiliny for exemption must be uploaded for evaluation by
the buysr

Do you want to show documents uploaded

by bidders to all bidders participated in Yes

bid?

Bid to RA enabled/ 3z @1 frawr =l afsa fs | Mo

Type of Bidfis = wAT Twa Packet Bid




Bid Detalls/fim fnrm

Time allowed for Technical Clarifications
during technical evaluation/fa=ifl JFaw=1 ¥ | 7 pays
o Fatl Fhe b waEa we

Evaluation Method mrae oghit Tots! vabue wise evaluation

Arbitration Clause Hio

Mediation Clause b

EMD Detailtrafl Ram

i Requred FTTERT | N J
ePBEG Detall Sl Bram

| Required FTaTmsT ! ha ) i
Mill Compliance FHNENE S
| Ml Compliance/Taxmiig Jeww 'i'ru.

M5E Purchase Preferencefnss mie oo

IiHSE Purchase Preferencermarad wiE afmm _IFHE

1, Years of Past Expenence required: The bidder must have experience for number af years as indicated above in
bid decument (ending month of March prier to the bid opening} of providing similar type of services to any
Central | State Gowt Organization [ PSU, Copies of relevant contracts J arders to be uptoaded along with Bid in
suppart of having peovided services during each of the Financial year.

2. Purchase preference to Micra and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs] Order, 2012 dated 23.03 2012 issued
by Ministey aff Micra, Small and Medium Enterprises and 153 subsequent Orderséfotfications ssued by concemed
Ministry, If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
proviger of the offered Service. Relevant docurmentary evigencs in this regard shall be spboaded along with the
bid In respect of the affered sendce. If L-1 5 not an M5SE and MSE Service Provider (5) hashave quobed price
within L-L+ 15% of margin of purchase preference fprice band as defined in the relevant policy, then 100% groer
guantity will be awarded to such MSE bidder subject bo acceptance of L1 bid price. The buyers are advised o
refer to the 08 Mo ) 4 2031 PPD dated 16.05.20F3 for compliance of Cancurrant application of Pubdic
Procurament Policy for Micro and Smadl Enterprises Order, 2012 and Publlic Procurement (Preference to Make in
india) Order, 2017, Benefits af MSE will be allowed onky if the credentials of the service provider are validated on-
fir in Ged profile as well a5 validatad and approved by the Buyer after evaluation of submitted documents.

1. Estimated Bid Value indicaled abave is being declared solely for the purpose of gusdance an EMD amaunt and
far determining the Eligibility Criteria related to Twrn Over, Past Pedarmance and Project [ Past Expenence etc.
This has na relevance or bearing on the poce Lo be quoted by the bidders and is alsa not gaing [0 have any
imgpact an bid participation. Alsa this is not going to be used as a criteria in determining reasonablensess of
quited prices which would be determinad by the buyer based on its own pasessment of reasonableness and
ased on comipelitive prices receved in Bid | RA proCRss.




/ R — -

Additional Qualification/Data Regquired sRfm domm /Fmavas &
Additional SOW If not readily covered in the Scope of Warks Incorporated in STC of Services:Na
Other Infermation:&a

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer [ Monochrome , Laser , Separate Drum & Tonner, Mid Range); Hp {37)

Technical Specifications/mef il

| specification || - ] Values

|core - ] - |
! - Multifuretion Printer [ Monochsome | Laser,

| e 4E AR Separate Drum & Tanner, Mid Range)

I - — e -

! Make/Brand of Assets || h!:_l

|| Meither l}-E.H nor ASP

| Status af Annual Maintenance Service Provider

Periodicity of Preventive Maintanance Services i Bi-Manthly
|1:l"|r5:|1‘4:: Service Engineers Reguiremant | N_UHE
| Basic Maintenance of 05, Office Suite, Drivers Update and | _

Patch update on client compute machines |
i Addonis) =3
| Reguirernent of Resident Enganaar _ ]
[ Requirement of Techniclans . _ _T'EE
Additional Specification Documents/aifn ffifE smrda
Consignees/Reporting Oficerifich fuiitn aftmd

i_ _ | |_
Humber of Additional
B e s TR pach Asset Requirement/MfaTE
for AMC | e

1
! * pumber of months
for technickan | 12

Bumber af
. 786192, 0pposite to hijuguri | i
|1 Surajit Biswas : a7 Aecident anginears
palice statian, tinsukiy | it

| = Mumber of
| technicians : 1




Buyer Added Bid Specific Terms and Conditions/rm o s  fas & Fri 5l
1. Generic

OFTION CLAUSE: The buyer can incraase g decrease tha contract guantity or contract duration up ba 25
percent at the time of issue of the cantract. Howaver, once the contract 15 sseed, contract quantity or
contract duration can anly be imcreased wp to 25 percent. Bidders re Downd ta accapt the revised
gquantity or duration

Disclaimer/wdem

The additsonal terms and conditions have been incorporated by the Buyer after approval of the Compatent
Buthority in Buyer Organization, whereby Buyer arganization is sofely responsible for the impact aof thesa -e_:laus-EE
on the bidding process, its autcome, and consequences thereof incleding any eccentncity S restriction anising In
the bidding process due to these ATCs and due to modification of technical specifications and [ or terms and
condibiors gavernmg the bid. If any clauseis] is / are incorporated by the Buyer regarding Toliowing, the bid and
resultant contracts shall be treated as null and woid and such bids may be cancelled by GeM at any stage of
haddmng process withoit any notice:-

1. Definition of Class | and Class |l suppliers in the bid not in line with the extant Order / Office Mamorandum
issued by DPHT in this regand.

2. Sesking EMD submission fram bidder(s), including via Additional Terms & Conditions, in contravention ta
exemption provided to such sellers under GeM GTIC

3. Publishing Custom [ B0 bids for items for which regular GeM categories are available without any
Category |bem bunched with it

Creating BoQ bid Tor single mem.

Mentioning specilic Brand or Make or Model or Manufacturer of Dealer name,

Mandating submission of documents in physical form as & pre-requisite to gualify bidders.

Flpating / ereation of work contracts as Custorn Bids i Serdicas

Seeking sample with bid or approval of semples during bid evaluation process. (However, in bids for

attached categories, rials are allowed as per approved procurement policy of the buyer nodal Ministries)

9, Mandating foreign / international certifications even in case of existence of indian Standands without

speciying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / dapartment 7 institute anly of fram foreign / export
ERDETIENCE.

11. Creating bid far lbams from irredevant cabeganes.

12, Ineorporating any clause against the MSME policy and Preference to Make in India Palicy.

13, Reference of conditions published on any external site or reference to external documents/clauses.

14, Asking for any Tender fee [/ Bid Participation fee [Auction fes in case of Bids J Forward Auction, as the

case may be.

15, Any ATC clawse in contravention with GeM GTC Clause 4 (ailiih) will be invalid. In case of multiple L1
biddars against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bedders through a Random Algorithm executed by GeM system,

08 o= Sh W e

Fusthes, Il any seller has any objectan/grevance agalnst these additional clawses or otheraise on any sipect of
this bid, they can raise their representation against the same by using the Representation window prowvided in
the bid details field in Seller dashboard after lagging in as & seller within 4 days of bid peblication on GeM, Buyer
i% duty bound to reply b all such representations and would not be sllowed b open bids iT he Tails @ reply to
such represantations.

All GeM Sellers [ Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such &5 The Minimum Wages Act, 1948, The
Paymant of Wages Act, 1938, The Paymant of Bonus Act, 1965, The Equal Remiuneration Act, 1976,

The Payment of Gratulty Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GaM Contract.




This Bad is governed by the Genera! Terms and Conddions/ma=y fras T 161 conditons stipulated in Bid and
seryice Level Agrégment specific to this Service as provided In the Marketplace. Howeover in case if any condition

gpecified in General Terms and Conditionsfasrea Bras ¥ a6 5 contradicted by the condibons stiputated n
gereic® Level Agreament, then it will aver ride the condifend in the General Terms and Conditions.
o dwvvre o oot GC rlsener i regarding Riinrises or nrcursmmss) e § Boder of @ pouelfy e h nEres o lind boeder st o, @y beder MO 8 Gy when

ot § T ot with rclen il 58 $ajiks 18 bl = I Lender only @ the bdes n iegeled el &0 The Compatesd Aurmonty, Werle pafLioparng 7 b, Beode fas o
JeSELEER Comokantd oF tha, o mvy flee OECUE NS B ron-comphence oF Bl skl 1 5 Ground e el b IETTEREtan of [he (4AATRCE g Furthes legal scton

Fm———— g T e el L e R LR R
v ofiEy & Y A 5T 5 omw af de ey eet @A bw o = A Ty gw BT @ i iR & P mh a g
we or T & o@ Aew ofteed & aw o gifes d A &) R R W@ SRR srTEA e g ot wk ol
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v GeM i

Lt L Muradciy
AT pof bt men

s

Bid Number'ssf e (fr Aean)
GEM20F 584935425
Datedirard - 01-08-2085

Bid Document/ fiz gr=

Bld Detalls/fis R

Bid End Date/Time s &8 @6 & e e

21-02-2025 14:.00:00

Bid Opening DateTime/ T wged i
e

21-02-2025 14:30:00

Bid Offer Validity {From End Date)fs femm
Con C LS il

30 (Days)

Ministry/State NameSTEg,/7-0 1 @8

Minestry O Ladsour fand Emiploypment

Department NameS@s & &8

Ha

Organisation Namef== W a7

Emplayess Provident Fund Organtsation {epdfa)

Office NameSRUET & @A

Tingukia

#01 SEsBuyer Emall

ke.deka@epfindia. gov.in

Item Category/® g &l

Annual Maintenance Service - Deskiops, Laptops and
Peripherals - Deskiop PC: Acar

and Turnover/ ¥gna & T ¥ FrEwT o

Contract Period/depEy wafl 1 Yearis)
Minimum Average Annual Turnowver of the

bidder (For 3 Years)/fast & myaan sea Z Lakh (5]
aifi= =T (3 and W)

Years of Past Experience Required Tor

same/similar service 50 /am= dmat & B0 |3 vearis)
it fw wen & o

Past Experience of Similar Sarvices

requirsd/5H 7O & FHt o R Ao YL

FepE

M5SE Exemption for Years of Experience and

Turnover/ depe & ofl # vared g e
Startup Exemption for Years of Experience "

Documaent required from selier/ sy & a3
m R

L

Experience Criteria, Bidder Turnower DEM Authorzaticn
Certificate

*In case any badder is seeking exemplion fram Experience |
Turnaver Critera. the supporting documents te prove his

elegibility for exemption must be uploaded for evaluation by
the buyer




Bild [H'I.II!EHT{”T

Do you want to show decuments uploaded
by bldders to all bildders particlpated in o]

bid?

|

Bid to RA enabled/fis & Fesd et sl B | No

Type of Bldfz & yer Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/mahr FFas 6 | 2 pays

o FEif i i aeEa e

Estimated Bid Value 3w fas HFa 112000

Evaluation MethodFmas ogiy Tatal value wise evaluabon
Arbitration Clause Mo

Mediation Clause Mo

EMD Detallsoed e

' m St l

'[H:duif&dﬁl‘l‘ﬂ!ﬂ?ﬂ )

ePBG Detail dkicl R
R

MIl Compliance/ THNETE ST

L]

.|._HII Eﬂﬂﬂ_ﬂill'm!;ﬂ'ﬂ}ﬂ.ﬂﬂﬁ: HAHT ||['IrE

MSE Purchase Preferencetamm wie e

|| MSE Purchase Preference/Tamsl witg wiam | s

1. The mininum average annual financial turnover of the bidder during the last three years, ending on 315t
March of the previous financial year, should be as Indicated above In the bid document. Documentary vidence in
this Torm of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant f
Cost Accountant indicating the turmever details for the relevant period shall be uploaded with the bid. In case the
date of constitution | incorporation of the bidder is less than 3-year-old, the average turmaver in respect of the
complated financial years after the date of constitution shall be taken into account for this criteria.

7. Years of Past Experience required: The bidder must have experignce for number of years as indicated above in
bid document [ending manth of March prior to the bid opening) of providing similar type of services to any
Central { State Govt Organization / PSL. Coples of relevant contracts / ordess to be uploaded along with bid in

supgort of having provided services during each of the Financial year.
3. Purchase preference to Micre and Small Enterprises [MSEs): Purchase preference will be given to MSEs as

gefined in Publ Procurement Policy for Micro and Small Enterprises [MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Mecra, Small and Medium Enterprises and its subsequent Orders/Motifications isswed by concerned

2




Ministry. if the bidder wants to avall the Purchase preference for services, the hidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have cpuated price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject ko acceptance of L1 biu price. The buyers are adwised to

refier to the OM Mol 4 2021 PPD d for c

ompliance of Concurrent application of Pubdic

procurerment Folicy for Micro and Small Enterprises Order, 201
India} Order, 2017, Benefits of MSE will be allowed only if the

2 and Public Procurement (Preference to Make in
redentials of the service provider are validated on-

line in GeM profile as well as validated and approved by the Buyer a

e evaluation of submitted documeants.

4. Estimated Bid Value indicated above is being declared solely

for determining the Eligibility Criterda related to Tum

for the purpose of guidance on EMD armaount and
Owver, Past Perfformance and Project | Past Experience et

This has na relevance or bearing on the price to be quoted by the

bidders and is also not gaing Lo have any

impact on bid parbicipation. Alsa this is not going
guoted prices which would be determinad by the buyer b
based on competitree prices received in Bid / BA process.
5. Past Experience of Simiar Services: The bidder must h

Lo be used as a criberia In determi

ning reasonablenass of

ased on Its own assessment of reasonableness and

ave successfully executed/compieted similaf Sensices
ree financial years(ending manth af March

over the |ast three years i.e. the current financial year and the last th
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% {forty percent) of the
estimated cost; ar

2. Two similar completed service
cast; or

3. One similar completed service costing net less than the amount agual t
s 8

& costing not less than the amount equal to 50% (fifty percent) of the estimated

o B0% |eighty percent) of the estimated

Additional Qualification/Data Required ¥Rfs Srm /mavF fr )
Additional SOW if not readily covered in tha Scope of Works incorparated in 5TC of Services:NA

Other Information A

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (
32)

Technical Specifications /e FfiriEal

| ~ specification i | wvalues

| core _

Mypeornsset I [Desitopre

| Make/Brand of Assets B [acer o
iEul;u;. nl'_ﬂ:mu;l: Maintenance EE.'I""h.'_ﬂ Provider B T Meither GEM n-nr.P.EP
IPe-rp;ld.iciq:]r af Pre“_mi-.-g Maintenance Senvices T ﬁ:hnthlj

Onsite Service Enginears Raguirement _ ;‘L:::dnl_:;ﬁm In Bid

hoa = I — el i |
aﬁa::.mzﬁinf 05, Office Suite, Drivers Update and Patch update an client | Inclusive

|addontsimmtm

..lteumremenr u? RI‘I.-:iJIHF Engineer - Mo o |
Regurement of TEI:I‘.mu:mns - = 'l‘r'EE - |

Additional Specification Documents/wifiE R o




Consignees/Reporting Officer/oifich, Aoy wiomd

= ———— C—

i' Consignes 1
| 5.Mo.a5.  Reporting/Officer/ Number of Additional
; wfich Pt Address T each Asset | Requirement/ SR
b M far AMIC E e iie o
| | | _
| « Mumber of months
[ | for technician : 12
| 786192, Opposite ta hiju ! w0
[ it Bi [ AIPPOS ugur Aesident enginears
| k Surkpt Bipwey police station, tinsukia 32 -
& Murmber of
| | technicians - 1
el = 1 — L - — — —

Buyer Added Bid specific Terms and Conditions/ss gv 8 = B & e ol

1. Generic

GPTION CLALSE: The buyear can
percent at the time of lssua of the contrack. Howe
contract duration can anly be increased up b 25 percent. Bid

quantity or duration

increase of decrease the contract guantity or contract duration up to 23
wer, once the contract is issued, contrack quantity o
ders are bound to accept the revised

Disclaimer/safwom

been incorporated by the Buyer after apgroval of the Competent
Authority in Buyer Organization, whereby Buyer organization is salely responsible for the impact of these clauses
on the bidding process, TS outcome, and conseguences thereaf including any eccentricity J restriction arising in
the bldding process due to these ATCS and due te modification of technical specifications and / or berms and
conditions governing the bid. If any clausels) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such béds may be cancelled by GeM at any stage of

bidding process without any notices-

The sdditional terms and conditions have

1. Defindtion of Clags | and Class Il suppliers in the bid not in line with the extant Cerder J Office Memaorandum
issued by DEIT in this regard.

7. Seeking EMD submission from bidderis), including via Additional Terms & Conditions, in contravention Lo
exemption provided to such sellers under GeM GTC.

3. Publishing Custom  B0C) bids for items for which regular GeM categories are available without any

Category ilem bunched with it

Creating Bad) bid for simgle item,

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name:.

Mandating submission of documents in physical form as & pre-requisite to qualify bidders.

Floatng / creation of work contracts as Custom Bids in Services,

Sesking sample v.fil:h bid or approval of samples during bid evaluation process. (However, in bids for
altached cateqories, trials are allowed as per approved procurement palicy of the buyer nodal Ministries)

g Hmﬁng r.u...e_-;gn jinternational certificatons even in case of existence of Indian Standards without
specifiying equivalent Indian Certification | standargs,
10, Seeking experience fram specific arganization | department / institute only o from fareign / export

L e I R




EXpErENCE.

1. Creating bid for items fram brrelevant categories.

12, Incorporating any clause against the MSME policy and Preference o Make In India Palicy.

13, th.!renceuf conditions published on any erternal site or reference to external documenti/ciaLRss.
14, Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bis f Fiacewdnd Auction, 4 1
case may be

15, Any ATC El‘-apse in contravention with GeM GTC Clause 4 {xiiilh} will b inwalid. In case of multipla L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amangst the L-1
hidders through a Random Algarithm executed by GaM systam.

otherwise on any aspact of
ation window pravided in
ication on GeM. Buyer

Furthes, it any seller has any cbjectionigrievance against these additional dauses ar
this bid, they can raise their representation against the same by using the

ithe bid details eld in Seller dashboard after logging i as & sefler within 4 days of Did publ
i5 duty bound to reply to ol such representations and would not be aflowed to open bids If he fails to reply to
such representations.

All GeM Sellers | Service Providers are mandated to énsure compliance with all the applicable laws /

acts | rules including but not limited to all Labour LAWS such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take sultable actions as per GeM Contract.

This Bid |5 governed by the Geners angd Congdltang s g farg # 3, conditons stipulated in Bid anad
specific o this Service a5 provided in the Marketplace, HOWever in case if any condition

specified in General Terms and CanditionBErT Eroe i o is contradicted by the conditions stipulated in

Sarvice Level Agreemaent, then it will over ride the conditions in the General Terms and Conditions.

i beevres 0 Gieb GITC dlfie 36 reg Hnﬁlmbmmmﬂhwihﬂ'tfl-mmm ] mlun-—'rdlhﬂ.u-'hﬂl'm'u wipairy whel

whiees § e Border with Indi evil be iy bid o L D oy ¥ b bl i sephTened with [he Comprien Aumoniy Winle partipating in d, Bakier Ras 0
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