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EMPLOYEES’ PROVIDENT FUND ORGANISATION
(477 U9 ASATR HATE, HRA WDR)
Ministry of Labour & Employment, Govt. of India

Regional Office,Raipur,CHHATTISGARH

S-S, WH-32, 3 M oraafies uieR, U, IR (B.71.) - 492004 ARae Y .. |
Block ‘D’ Scheme No.32, 1.G. V. Parisar, Pandri, RAIPUR (C.G) — 492004 ot LS
Telefax/2fAthaRE-0771-2583892/97 Email/ 37 ¢Iro.raipur@epfindia.gov.in I a3 YOI
Website: www.epfindia.gov.in ' ' @epforaipur m/epforaipur
No./EPF/RO/CG/RAI/Store/Gem  / JU1L— Datd }#02/2025

By email only

*Kind Attention: To,

RPFC-I (NDC) The Central P.F. Commissioner
EPFO Head Office, 14, Bhikaji Cama Palace
New Delhi -110066

Subject:- Uploading the Bid for purchase of Desktop computer -reg.

Sir,
With reference to subject cited above please find enclosed herewith Bid No .

GEM/2024/B/5855636 for purchase of Desktop computer, which is being sent to you via

email at webadmin-epfo@nic.in . It is requested to kindly upload this notice on the website

of the organization at the earliest under intimation to this office please.

Encl:- As above.




GeM Zomee

Governmment Azadie, Ka
e Marketplace AMFitMahotsav

Bid Number/giel waies (s d&n):
GEM/2025/B/5855636
Dated/faaias : 07-02-2025

Bid Document/ 5 grads

Bid Details/fs faaior

Bid End Date/Time/Rz 42 @ & arffa/aa

17-02-2025 18:00:00

Bid Opening Date/Time/fAs gear &
GRICPEEE

17-02-2025 18:30:00

Bid Offer Validity (From End Date)/s T&0
e (@ 99 H T Q)

30 (Days)

Ministry/State Name/Fardd/Tsg &l «H

Ministry Of Labour And Employment

Department Name/fQsuer & e

Na

Organisation Name/&a<T & aIH

Employees Provident Fund Organisation (epfo)

Office Name/Hadg & T

Regional Office Raipur

ar EAe/Buyer Email

rakesh1977@epfindia.gov.in

Total Quantity/pe =T

25

Item Category/ig HIRY

Entry and Mid Level Desktop Computer (Q2) ( PAC Only )

Minimum Average Annual Turnover of the

bidder (For 3 Years)/ff=x o =za# 3itaa
arfies e=faler (3 ot @)

13 Lakh (s)

OEM Average Turnover (Last 3 Years)#d
suger Ftar o it eEia (T 3 adt @)

100 Lakh (s)

Years of Past Experience Required for

same/similar service/>8/4aET a3t & T | 3 vear (s)
3T TR e & ag
MSE Exemption for Years of Experience and N
Turnover/ 3EHd & 98] ¥ TATHS G ©
Startup Exemption for Years of Experience N

)

and Turnover/ 3 & aul ¥ FIEHY T

Document required from seller/fasar & Ay
T EFAEST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),0EM Authorization
Certificate, OEM Annual Turnover,Additional Doc 1
{Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Reguested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/5 fawor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/fRad uedia 80 %
Bid to RA enabled/Rs ¥ Rad areh afea f6ar | No

Type of Bid/ds @ J&HT

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dsir Feie= & | 2 Days
ghier gl TUBIAIoT ¥ T W

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/Hgaid= G

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/$uadl feazor

Advisory Bank/Tsarési{l &

State Bank of India

EMD Amount/$Tagr il

45000

ePBG Detail/Ssh faaor

N 3ER GEERD.

Advisory Bank/usarssil{l & State Bank of India
ePBG Percentage(%)/Sdrisl wiaeia (%) 3.00
Duration of ePBG required {(Months)/Sdrislt & 36

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under M3E ca
Providers for Services are eligible for exemption from EMD. Tra
Policy./SHaT &1 <1t & 3TTEIT STHEY e & $Tg@ et & Fdid Sl
TaTTE T & et hael aegai ¥ o MR o A3t 3 T Yer v STHEr § e & UrT ¥ ca Rt B 54 i &

Y Y ared T@1 I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./STsr A HueA

T TR, Sig ae L e &, enendf & uar 7 Al wiew

Beneficiary/arsnal :
EPFO

Regional Office Raipur, NA, Employees Provident Fund Organisation (EPFQ),

(Rpfc)

tegory, only manufacturers for goods and Service
ders are excluded from the purview of this

¥ fow T F Y 39 gAY gFads Rgd P B

Ministry of Labour and Employment
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MIl Purchase Preference/Sa3EaE g aORl

MIl Purchase Preference/Tai3nssng @lg adigar Yes

MSE Purchase Preference/tnuds lg adgadr

MSE Purchase Preference/wiuas @lig aduar Yes

Details of the Competent Authority approval for PAC

Competent Autherity Approval document for PAC : View Document

Name of Competent Authority ABHISHEK KUMAR

o

QDesignation of Competent Authority RPFC

Office / Department / Division of Competent EPFO , RO , RAIPUR

Authority

CA Approval Number 1

Competent Authority Approval Date 2024-04-09 00:00:00
HP DESKTOP and QUICK HEAL SEQUIRTE EPS TOTAL were
decided upon by the technical team. The performance of
these products has been reviewed, and it has been

Brief Description of the Approval Granted by concluded that they provide better overall performance

Competent Authority than other office products currently available in the market,

We have maximum avallability of HP Desktop and Quick
Heal Antivirus and believe it will perform better for our
operations.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
OMarch of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.
4. Preference to Make In India products (For bids < 200 Crore}:Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India}, Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
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to percentage of local cont
and by a practicing cost accountant or a chartered accountant fo
Procurement (preference to Make-in -India) order 2017 dated 04.
as per Ml order dated 4.6.2020 will be eligible to bid. Non - Local
not eligible to participate. However, eligible micro ang small ente
buyers are advised to refer the OM No.F, 1/4/2021°PPD dated 18,
OM _No.1_4 2021 ppp dated 18.05.2023 for compliance of Con
for Micro and Small Enterprises Order, 2012 and Public p

ent shall be certified by

5. Purchase preference will be given to MSEs having valid Udyam R
validated online through Udyam Registration portal as defi
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued b
its subsequent Orders/Notifications issued by concerned Mini
Purchase preference, the bidder must be the manufacturer / 0
excluded from the purview of Public Pracurement Policy for Mj

offering products manufactured by some other OEM are not eligib
for Services, the bidder must be the Service provider of the offered
pect of the o
tary evidenc

EMo

e
ller (s) has / have quoted pric
purchase preference /price band defined in re
L-1 price and contract will be awarded for 25%, (selected by Buyer)
OM No, F.1/4/2021-PPD

for determining the E
This has no relevanc

of bid quantity,
opening date to any Central / Stat

Entry And Mid Level Desktop Computer ( 25 pieces

(Minimum 50% and 20% Local Content required for quali

e local value addition is made along with their bid, failing which
he bid value is more than Rs 10 Crore,
the statutory auditor or cost

suppliers as per Mll ord
rprises will be allowed t
05.
current application of p
rocurement (Preference to Ma

fined in Public Procurem
y Ministry of Micro, Small ang Medium Enterprises and
istry. If the bidder wants to avail themselves of the

cro and Small Enterprises and hence resellers
igible for any purchase preference, In respect of bid

ffered product or service and Buyer will decide

1+ 15%
levant policy, such MSE S

dated 18.05.2023 OM No.

lic Procurement Policy for Micro and S
r. 2017, Benefits of MS

in at least one of th
e Govt Organization / PSU. Copies o

fying as Class 1 and

the declaration relating
the OEM is a company
anies as per the Public .
d Class-ll Local suppliers
er dated 04.06.2020 are
¢ participate ,The -
2023,

ublic Procurement Policy

ke in India) Order, 2017,
egistration and whose credentials are
ent Policy for Micro and Small

f the offered product on GeM. Traders are

Service. Relevant documentary evidence in

submitted, while e
(Selected by

valuating the bid. If L-1 is
Buyer) of margin of

eller shall be given oppartunity to match
centage of total quantity. The buyers are
1.4 2021 PPD dated 18.05.2023 for

mall Enterprises Order, 2012

E will be allowed only if seller ig

per

urpose of guidance on EMD amount and
ance and Project / Past Experience etc,
rs and is also not going to have any

ja in determining reasonableness of

-seller(s)} should have supplied same or
e last three Financial years before the bid
f relevant contracts {proving supply of

) ( Under PAC)
Class 2 Local Supplier

respectively/marer: 4ult 1 3t Aoy 2 3 & 9 3 356 U e S Ry 3aRgE)
Make hp
Model hp28099mti512400win11p16155d323.8

Technical Specifications/aair TafRfer
* S e R ¥ 3G / As_per GeM Category Specification

Specificati !?pecification Name/RRA® o Bid Requirement/Rz ¥ T 3w (Allowed
ecification
P H Values)/3rgera I
PROCESSOR Computer Type Mid Leve]
Processor Number ‘I AMD Ryzen 5 56006, Intel Core i5 12400 Or higher




x

- ug,!z,;g o ks

Specification Name/RRE & Bid Requirement/fs & fow 3mavaw (Allowed
G Values)/3Ad

J || OPERATING SYSTEM (| Factory Pre-loaded Window 11 Professional -
Operating System by
Desktop OEM

Specification

MEMORY (RAM) '"RAM Size (Memory 16, 32 Or higher
Card/Module) {in GB)
(Capacity to be installed in
the System)

STORAGE Type of Storage Installed NVMe-55D
with the System

SSD - Storage Capacity (in 1024, 2048 Or higher

GB)
HDD - Storage Capacity (in |0 as SSD only Installed Or higher
GB)
6 Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Screen Size (in CMs) 58.1-63 (22.87" - 24:8")
WARRANTY sn S;te OEM Warranty (in 3. 4, 5 Or higher
ear

Additional Specification Parameters - Entry And Mid Level Desktop Computer ( 25 pieces )

Specification Parameter

Name Bid Requirement (Allowed Values}

HP DESKTOP BID SPECIFIC INK
@ SEAL SIGN OEM

AUTHORIZATION CERTIFICATE || TECHNICAL COMPLIANCE REQUIRED ON OEM LETTER HEAD
REQUIRED ON OEM LETTER
HEAD

| OEM DECLEARTION FOR
GENUINE WIDOWS 11 OEM DECLEARTION FOR GENUINE HARDWARE AND OPERATING SYSTEM
PROFESSIONAL REQUIRED ON REQUIRED ON OEM LETTER HEAD

OEM LETTER HEAD

QUICK HEAL SEQRITE EPS

‘ TOTAL ANTIVIRUS INK SEAL
SIGN OEM AUTHORIZATION MAF WILL BE VALIDATED FROM OEM LETTERHEAD
CERTIFICATE REQUIRED ON
OEM LETTER HEAD

INTEL. PROCESSOR PRODUCT IN THIS PROJECT ONLY INTEL PRODUCT MODEL, WILL BE CONSIDERED. AMD
REQUIRED RYZEN PRODUCT NOT CONSIDERED.

* Bidders offering must also comply with the additional specification parameters mentioned above.
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Consignees/Reporting Officer/sXfd/Ruléer 31REA and/ & Quantity/arsr

Consignee
S.No./F. || Reporting/Officer/ .
. e TR/ RafEar Address/udr Quantity/#rEr Delivery %sl%?ﬁﬂfr b
Etiponiy

492004,Employees Provident

1 Rakesh Kumar Fund Organisation, Block D, 25 45

Bohidar Scheme No 32, IGVP, Beside

City Centre Mall

Speclal terms and conditions-Version:3 effective from 14-11-2024 for category Entry and Mid Level
Desktop Computer

1.

For Buyers:

Product
Verification

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website, The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

5 Operating
System

1.

There is no requirement that the OEM of the desktop systems should be a
device partner of Microsoft and holding a Microsoft Authorization Form {MAF)
from the software provider.

. Microsoft 0S may be sourced directly from Microsoft by OEMs holding device

partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

. Buyers may ensure that MAF shall not be made a mandatory requirement in

bids.

If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
detalls of the product from the website of the OEM.

In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

. In respect of verification of OS, the consignee shall take necessary steps at the

time of acceptance, For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number, For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable,

Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

3 Requirement
of OEM logo

Buyers are advised to note that incorperating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.
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Processors

Intel and AMD Processors are added as per Model Technical Specification of Desktop
Computer Issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

Scope of
Installation

Installation requirements shall be indicated in the bid by the buyer under the
Instailation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all
systems are installed and satisfactory working is shown to the consignee or
authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Instailation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.

Buyer/Consign
ee Obligations
relating to
installation

It is hecessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee, The
buyer/consignee, if required, will provide space at the installation site for the safe
storage of toals, test equipment, and other materials used for installation at no
charge. In case there is a reguirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations..

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
certificate is made, along with logging into the OEM website/call centre to verify the
certificate.

OM related to
MIl, Local
content and
MeitY advice
on Model
technical
specifications

Buyers are requested to refer to various OMs pertaining to DPUIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.
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Check points
during

Before generating the Consignee Receipt and Acceptance Certificate (CRAQ), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large humber of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consigneesfinspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the

9 CRAC:
gsgi[laiteasnce of i. Packing should be checked properly

ii. A warranty certificate from the CEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10 ;’t?)?;zz[) Buyer may add their requirement of retention of securely store all Hard Disk Drives
Retention (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

Configuration

3 point 2 Gen 1)

For Seller:

OEM Website
Link/Part No

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique

1 for product device serial number shall also be provided at the time of supply, which is also
verification mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link,
Changing or  [The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration [factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warranty purchaser, guaranteeing the product’s coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre,
Compliance of With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
extended ; : \ .
4 producer’s the reglstratu?n numper should be I:efle'cted in the cataloq parameter. OEMs shall
oy o ensure compliance with all responsibilities as per EPR registration applicable from
responsibility |- ;
time to time.
?taazgf;?;w OEMs shall have to ensure compliance with the mandatory/statutory requirements as
5 requirements 1Pe" the Government of India Notifications issued from time to time for hardware and
q . software components, as applicable.
as applicable
1. It shall be the responsibility of OEMs to ensure that supplies are made with
6 Operating genuine operating systems.
System 2, Seller shall ensure to have Windows Hardware Compatibility Certificate for

window operating systems
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It shall be the responsibility of the seller to ensure that all systems are installed, and
Scope of satisfactory working is shown to the consignee or authorized representative of the

7 Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory. .
Higher The seller may list products with advanced USB standards. For example, & USB Type-
8 A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point;Z

Configuration

Gen 1)

1

Buyer Added Bid Specific Terms and Conditions/ra o s ¢ Rs & Bw

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered lup
to 25 % of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery

= time shall be (Increased quantity + Original quantity) X Original delivery period (in days), subject to
e minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Turnover
}

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

3. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

4, Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well estabiished Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

5. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
RPFC
payable at
RPFC (REGICNAL OFFICE RAIPUR ) NA ,EMPLOYEE PROVIDENT FUND ORGANIZATION (EPO),MINISTRY OF LA
BOUR AND EMPLOYMENT {REGIONAL PF COMMISSIONER ) payable at RAIPUR .

éidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Bid specific ink seal sign OEM authorization certificate required on OEM letter head.
2. Technical Compliance Required On OEM Letter Head

3. OEM declaration For Genuine Widows 11 Professional, Hardware & Antivirus Required On OEM L
etter Head

4. Only Intel Processor Model Will Be Allowed, AMD Ryzen Product Not Considered In This Tender

5. Antivirus Specifications With 3 Year License (OEM Bid Specific AuthoOrization With Product Data
sheet)

6. DETAILS ARE MENTION BELOW SINGLE LICENSE FOR MULTIDEVICE INTRUSION DETECTION SYST
EM (IDS) /INSTURSION PREVENTION SYSTEM(IPS)DATA PROTECTION ANTI-VIRUS, ANTI -MALWARE
ANTI-PHISHING SCHEDULED SCANNING VULNERABILITY SCANNING AUTOMATICALLY CLEAN INFECT
ED FILES SCAN COMPRESSED FILE FORMATS ADVANCE DNA SCAN ANTI RANSOMWARE AUTOMATI
C UPDATE ISO/IEC 27001: 2013 DIRECTSUPPORT FROM OEM. PROPOSE ANTIVIRUS SHOULD HAVE @
CENTRALIZED MANAGEMENT CONSOLE END POINT SECURITY. AV TEST CERTIFICATION REQUIRED

7. DATA SHEET /BIS/ENERGYSTAR / VALID TCO / EPEAT INDIA GOLD ,WINDOWS 11 CERTIFICATION
ARE REQUIRED ALONGWITH'BID SUBMISSION

8. OEM PRESENCE [N INDIA FROM LAST 10 YEAR .DOCUMENTARY EVIDENCE REQUIRED

9. BIDDER SHOULD HAVE LOCAL LOCATION/SERVICE CENTER AT CONSIGNEE LOCATION ,TURNOV
ER AND NETWORTH CERTIFIATE FROM CA IS REQUIRED

10, Factory pre installed windows 11 professional 64 bit with latest service pack and preloaded lic
ence, systemn hard ware driver should be available in OEM website against offered model. OEM lett
er confirming that operating system preloaded /preinstalled from OEM factory only

11. The Bidder shall not be blacklisted by any of the State/Central Government or organizations of
the State/Central Government in India in the past three years.

12. The successful bidder shall deliver the supply within 45 days from the issue of the work order.
In case of delay in supplies, a per day 1000/- (Rupee one thousand only}penalty will be imposed.
However, the maximum penalty amount will be 5% of the order value.

13. Any penalty can be deducted from the Performance Bank Guarantee. PBG can be forfeited, an
d the bidder can be blacklisted in case of extraordinary delay in supplies

14. Bidder must submit authorization certificate (MAF) for supplying and installation of a license v
ersion of Quick Heal Seqrite End Point Security Total

15, All technical specifications for each item quoted by the bidder shall satisfy the specifications s
pecified by EPFO Raipur CG. If any type of deviation in the specification is found during technical b
id evaluation, then the bidder shall be disqualified.

16. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents so
ught in the Bid document, ATC and Corrigendum if any.

17. It is mandatory to submit all hard copy of document as mentioned in bid document by after bi
d end date in Employees Provident Fund Organization , Pandri, Raipur C.G. falling in which bidder s
hall not be considered for further evaluation and shall be disqualified. Document should be sent by
Speed post/courier or by Hand.

18. Factory pre installed windows 11 professor ,64 bit with latest service pack and pre
loaded licence, system hard ware driver should be available in OEM website against
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offered model. OEM letter confirming that operating system preloaded/ preinstalled fr
om OEM factory Only

19. Buyer shall have reserved the right to accept or reject the bid without assigning any reaso
n thereof.

Disclaimer /s

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Qrganization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

é 1. Definition of Class [ and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders,
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

g. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from Irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o w o

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and_Conditions/ o% R TraT= 35t & iceie o i &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bldder of a country which shares 2 land border with India, any bidder from a country which
shares a Jand border with indla will be eliglble to bid In this tender only if the bidder Is registered with the Competent Authority. While participating in bid, Bidder has to
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undertake compliance of this and any false declaration and non-compliance of this would be a ground for Immediate termination of the contract and further legal actlon

In accordance with the laws, /13 ] WHT A & TS 26 & Hef F 0k & WY qH O W WY T 2T F R § =G
utu%z'mz}wiﬁuﬁ:Hr\raasararaﬁﬁmﬁmmﬁmﬁmﬁ&armm\éaﬂﬁﬁwﬁ@aﬁﬁgaﬁ%maﬁmam
ma%ﬁgaﬁwwwmmfrﬂswdsﬁwmﬁgﬁmaﬁwﬁmaﬁmaaqmamiﬂwsﬂ'{aﬁﬁsﬁ
T ST BT ST 9 H A F w WY W aens WA S R FT & IER 36 B el s |-
W YT T N
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