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Bid Numberg=f Faim (= HiEm):
LEMR025/A59T6330
Patedfeas | 20-02-2025

Bid Document/ [ surits

Bid Details/fE Rom

Bid End Date/Timefs ag g6 &t arfrm aa

12-03-2025 14:00:00

Bid Opening Date/Time/fas gt &t
ot {ro e

12-03-2025 14:20:00

Bid Offer Validity (From End Date) S s
e (W e+ B arfra 7

A0 (Days)

Ministry/State NameS@@a a0 & S

Ministry OF Labour ang Emiploymant

Department Name/famT o ar

Ma

Organisation Name/Si7a W @

Employees Provident Fund Organization [epfoh

Office Namemdtaa & a0

Akola

& & Buyer Emall

ravi kishoreSeptingia, QoA

ltem Category/Ag Sondk

Manpower Qutsourcing Services - Minimum Wage - Sermi-
skilled; Secondary School: Admin

Experlence/sspm v awl # serdan gz,

Contract Period/sqa9 wafly 1 Year{s)
Minimum Average &nnual Turnover of tha
bidder (For 3 Years)/far 07 o Himd B0 Lakh (s}
aiffiE St (3 ot o)
Years of Past Exporience Required for
same/similar servicers={ aam faat ¥ fe | 5 Year iz)
g T wea & od
Past Experignce of Similar Services
required T T 1 TwAt B Bo wowas Yes
pHa B
MSE Exemption for Tumoverezdaing & e
Y5

VHUHE OWE wE
Startup Exemption for Years Of 5

ES

Dacument required from sellerfida & s
I AR

Experience Criterla Bidder Turnover Certificate (Requestad
in ATC)

*Incase any bidder is seeking exemption from Experience /
Turnover Criteria, the su PRuENG documents to prove his

eligibitity for exemption must be uplnaded far evaluation by
| the by




Bid Datalls/fs R

Do you want ta show documents uploaded
by bidders to all bidders participated in Yex

bid?/
Bid to RA enabled/ s # fraar ot ofver S5 | o

Type of BidfIs & wwy Two Pac ket Bid

Time allowed for Technical Clarifications
during technical evaluation @R fraea & | 3 Days

el el ol by s T

Estimated Bid Value/ssarian iz gea 2000000

Evaluation Method amma o2t Total value wise evaluation
Arbitration Clause Mo

Mediation Clause Mo

EMD DetailSwad faro

|quis.nr_~,- Bankm=mdad §= | state Bank of india

—

I| EMD Amountroesr of 55000

ePBG Detall/ddnii=h Fromm

| Advisary Bank/rsarsail @ State Bank of india

€PBG Percentage! %) dind= affes (x) 001

Duration of aPBG required (Months)dde=y &

T wahr (i) |

12

{8). EMD EXEMPTION: The biddar seeking EMD exemption, must subsmit the valid Eupporting document for the
relevant category 8% per GeM GTC with the bid. Under MSE Lategory, only manufacturers for goods and Service
Providers for Services are eligible for examption fram EMD. Traders are excluded from the purview of this

Policy /3@ & mi_#mﬂm E & ey Rt w el dnted & five firs & s st esad v s &
TRTHE &arft &k TRt & g #aﬂm#ﬁnﬁmﬁmﬂEWmé‘mﬂnm#mﬁmmm;amh
ST W A T T g

(o). EMD L Fer_‘fnrrnance seculily should be in favour of Bened Ciary, wherever it is applicable Arad i woaa
Fam=r i, g u wey et . mvemnall Ay oes f=l miE

Beneficiary/ /s ;
Regional PF Commissioner 1/0IC

Akola, Employees Provident Fund Organisation {EPFO), Ministry of Labour and Employment 15 & raghuraj arcade
ciwil [ines akola
[Rawi Kishore)

Ml Compliance ik wpaae

204



|| Ml Compliance/TRFENTE ITER | Yees _J 1

MSE Purchase Praference s wig alrr

|| MSE Purchase Preference/TRTHE Wi ol [_‘1:25 l

L. If the bidder is a Micro or Small Eaterprise as per latest definitions under MSME rules, the bidder shall be
cxempted fram the requirement of "Bidder Turnowvar® criteriz and "Experience Criterla" subject to meeting of
quality and technical specifications. if the bidder is OEM of the offered praducts, it would be exmmplad from the
"OEM Average Turnover® criteria also subject to meeting of quality and technical spacifications. In cose any
bidder is seeking exemption from Tumever / Experience Criteria, the supparting doouments to prove his elipibiliog
for exemption must be uploaded for evaluation by the buyer.

2, If the bidder is a Startup, the bidder shall be exempted from tha Fequiremant of *Bidder Turmover criteria and
"Experience Criteria® subject ta thair meeting of quality and technical specifications. |f the hidder is OEM of tue
offerad products, it would be exempted from the "OEM Average Tumover® criteria also subject to meating of
quality and technical specifications. In case any bidder is seeking sxemption fram Turnover / Experience Criteria;
Che supporting documeants ta prave his eliglbiliy for exernption must e uploaded for evaluation by the bidyes

3. The minimum average annual financial turnover of the bidder during the tast thrae years, enging on 31st
March of the previous financial year, should be as indicated above in the bid dacument. Documentary evidence in
the farm of certified Audited Balanca Sheats af refevant periods ar a certificate from the Charterad Accourtant )
Cost Accountant indicating the turnover detalls for the relevant period shafl be vploaded with the bid. In case the
date of constitution J incorporation of the bidder is less than 3.vear-old, the average turnaver in respect of the
completed financlal years after the date of constitution shall be taken into account far this criteria.

4, Yaars of Past Expenence required: The bidder miust Rave exper=nce Tar nismber of years as indicated abave in
bid document fending month of March prior to the bid opening ) of providing similar type of services to any
Central / State Govt Organization [ PSU. Copies of relevant contracks J orders b be uploaded along with bid in
suppart of having provided services during each of the Financial yiar,

5. Purchase preference to Micro and Small Enterprises {MSES) Purchase preference will be given to MSEs a4
dafinid in Public Procurement Palicy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23,03 2012 issusd
by Ministry of Micre, Small and Medium Enterprises and |Es subsequent Orders/Notifications issund by concermnéay
Ministry. If the bidder wants to avail the Purchase praference for Services, the bidder must be the Service
provider of the offered Service, Relevant documentiry evidence |k this regard shall be upfoaded along with the
bed in respect of the offered service. If L-1 is not an MSE and MSE Semvice Provider (s) has/have guated price
within L-1+ 15% of margin of purchase preference fprice band as defined in the relevant palicy, then 100% ordar
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised 1o
refer bo the ; i for compliance of Concurrent application of Public
Frocuremnent Policy for Micro and Small Enterprises Drder, 2012 and Public Procurement (Freference 1o Make in
India) Order, 2017, Benefts of MSE will be allowed only If the credentials of tha service provider are validated on-
lne in GeM profile as wetl as validatsd and approved by the Buyer after evaluation of submitted documeants.

B. Estirmated Bid value indicated abowve is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Pact Performance and Preject / Past Experience stc,
This has no relevance or bearing on the price te be quoted By the bidders and |s alsa not geing to have any
impact on bid participation, Also this is net going to be used as a eriteria in cetermining reasanableness of
guoted prices which would be determined by the buyer based on It own assessment of reasonsbleness and
based on competitive prices recaived In Bid / RA process,

7. Past Experience of Similar Services: The bidder muoce have successfully executed/completad similar Services
oWer thi last three vears ie. the current financial year and the last thrae himéngial yearsiending month of March
prior te the bid opening}: -

1. Thiree similar completed services cosling net less than the amount equal to 40%. {forty parcant] of the
aestimated cost; or

2, Two similar complated services costing nok fess than the amount egual to 50% (Ffifty percent) of the astimated
Cosk or

3. Ong similar comipleted service costing not fess than the amount equal to 80% lesghty percent) of the esbimatad
Cost,

Additional Qualification/Data Required/sfE deg ST T

Geographic Presence: Office registration certificate:Freferancs will be glven to local service provider

N



Scope of work & Job description:l 740037599, ndf

Buyer to upload undertaking that Minimum Wiages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:17400377 23 pof

Manpower Outseurcing Services - Minimum Wage - Semi-skilled; Secondary School;
Admin {9 )

Technical Specifications/ef=R T

|core

Specification i| Values

SEill Category | Semi-skilleo

Educational Qualification

|| Secondary Schaool

| Type of Function |.ﬂ.|:lmln

[ List ot Profiles | Multi-tasking Statr

|_::'-peclalfz_atiun : |F-:-t H.El?uirE-l:I

_I Post Graduation .!;ut Requirad ¥
i Speclalization for PG || Mot Appiicatie

l| Exu_ei&ﬁce | by ~||91o 3 Years B ==
i|5tal:lu I e

[oose =0 JInia

| istrict |

|| Rddeni s ) T

Additional Specification Documents s i cemda

Consignees/Reporting Officer S, Tt Rl

. Consignee | | _|
5 | B e Address T Resources to | Regquirement/sffss
: b hired IR

| Lt = S




Consignee
Reporting/Officer!

e Arfla
FraEd

Address/om

Mumber of
Resources to
be hired

Additional

Reguirement/sfEihs

=R

Rawvi Kishare

443001, 158, Raghuraj &rcade,
Clwil Lines, Akola

Minimum daihy
wage (MR
exclusive pf G5T
£14

Bonus (IMA per
day} :.0

ECHLI {INER par aayyy
1307

EFF Bdmin Charge
(IR per day)

307

Dptionazl
Albowances T (INR
per dayl ; @
Ciptianal
Allawances 2 (INR
eer dayh: 0
Cptianal
Allvwances 3 (INg
per day) 0
Estimated Mumber
of Cvartime Houes
pur Resource per
Moanth &
Remuneration per
rESOUrce per haur |
for-Ovartime Hours
iIneluding all
applic able
allowance obc & |
excloding GST) - 0
ESI [INR per day)
19.955

Provident Fund
(MR per day)
Fi.68

Humber of werking |
days in-a month ;|
26

Tenure! Dueratron of
Employiment Jin
manths] - 12

Buyer Added Bid Specific Terms and Conditionsfm zo 28 o 1= & frirw o

1. Generic

2. Generic




10

Bidder financial standing: The bidder should not be under liquidation, court recelvership or similar
proceedings, should not be bankrupt, Bidder to updnad undertazing to this effect with big,

Payment

PAYMENT OF SALARIES AND WAGES: Service Provides i required to pay Salaries | wages of
cantracted staff deployed at buyer location first L& on their own and then claim payment from Buyer
alongwith all statutary documents like, PF, ESIC eic, as weil 24 Lhe bank statement of payment done to
ctart,

Foarms of EMD and PEG
Bidders can also submit the EMD with Account Payoe Demand Draft in favaur of

Regiaral PF Commissioner 010
payable at
Akala

Bidder has to upioad scanned copy f proaf af the 0D along with bid and has to ensure delivery of hardcopy
10 the Buyer within 5 days of Bid End date [ Bld Qpening cate

Forms of EMD and PBG
Bidders can algo submit the EMD with Fixed Deposit Recaipt made out or pledged in the name of A)C

Regional PF Commizsisner II/DIC EPFO Akels

- The bank should certify on it that the deposit can be withdrawn enly.on the demand of with the sanetion
of the pledgee. For release of EMD, the FOR will be released in the favour of the tidder by the Buyer afler
making endorsement on the back of the FOR duly signed and stamped along with cover ni letter. Biddsr
has to uplpad scanned copyl proot of the FOR along with bid and has to ensure dedivery of hardeopy bo the
Buyer within 5 days of Bid End date/ Bid Opening date

Service & Support

AVAILABILITY OF OFFICE OF SEAVICE PROVIDER- An affice of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED,

servica & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDERMOEM must have Dedicateditall Fres
Telephane No. for Service Support

Service & Support

Ercalation Makrix For Service Suppart ; Bidder?OEM must provide Escalaticn Matriz of Telephane Mumbers
far Service Support.

Purchase Preforence [State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this hid i=
reservied for purchase from Micro and Small Enterprizes from the Stace of Bid inviting Avthanty hawving
valid Udyam Registration and whose credentials are validated onling through Udvam Registration portal
If the bidder wants bo avall themselves af the resenvation benefit, the bidder must be the manufasturer |
CEM of the offered product on Gam, Traders ara excluded from the purviaw of Public Procurement Paficy
for Micro and Small Enterprisas and hence résallars offering prodicts manufactured by some other GEM
are net eligible to participate in this bid: In respect of bid for Services, the Bigder mict be the Service
erovider of the offered Service. Relevant documentary svidenre in Ehis regard shall be uploaded aleng
with tha bid in raspect of the offéred praduct or se rece, and Buyar will decide eligibility based on
documentary evidence subimitted, whila evaluating the bid, Benefits of MSE will be allawed anly if seller |5
validated an-ine in GeM profile as wall a5 validated and approved by Buyer after evalustion of doruments
submitted.

Fast Project Experience




Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
ote of the following documents may be considered as valld proof for meeting the expefience criteria:a,
Contract copy along with Invoice(s) with self-certification Dy the bidder that seérvicessupplies sgainst the
invoices have been executed.b. Execution certificate by client with contract valye.c Any other decument
in suppert of contract execution like Third Party [nspection release note, eto, Proof for Past Experignce and
Project Experlence clause: For fulfilling the experience critera any one of the following decuments may be
consldered as valld groof for meeting the EXpEriEnCa critena:a. Contract copy along with Involce(s] with
self-certification by the bidder that service/supplies against the invoices have been exacUted b, Exacution
certificate by clisnt with contract value . Any other docurmant in support of contract execution like Third
Party Inspection relesse nate. ety

Disclaimer/ s

The additional terms and conditicns hava been Incarporated by the Buyer after approval of the Compdtant
Authonty in Buyer Qrganization, whereby Buyer arganization is selely responsitie for the impact of thése clauses
on the Biddirg process, its outcome, and tonsequences thereof including any eccentricity / restriction ansing in
the biddding process due to these ATCs and dus to medification of technical specifications and J or terms an
conditions governing the bid, If any clausa(s} s / are inca rpofated by the Buyer regarding fallowing, the bid and
resuftant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bigdding process without any nakice:-

1, Definition of Class | and Class Il suppliers in the bid not in fine with the extant Ordaer ;| Office Memerandum
ssued By DPIT in this regard,

2. Seeking EMD submission from bidders), Including via Additional Terms & Conditions, in contraventian 4]
exemption provided o such sellers under GeM GTC.

3. Publishing Custom | BOQ bids for ltems far which regular GeM categones are available without any
Categary ibem bunched with it

Creating BoQ bid far single item

Mentioning specific Brand or Make or Model or Manufacturar or Dealer namis,

Mandating submission of documents in physical form a5 & pre-requlsite to qualify hiddars.
Floating / creation of work contracts as Custom Bids in Services

Seeking sample with bid or approval of samples during bid evaluation process. tHowever, in bids for
aitached cateaories, tnals are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating forekgn | international certifications even in case of exlgtence of Indian Standards withoot
specifying equivalent Iindian Certilication I standards,

10. seeking experience from Specific organization f department [ institute only or from foreign / export
EXHETiEnCce,

11. ‘Creating bid for ibems from Irrelevant cateqories,
12, Incorporating any clause against the MSME pokicy and Préference bo Make in India Policy.
13, Reference of conditions published on any exlarnal site or reference to extednal docy ments/clauses,

14. -Asking for any Tender fes / Bid Participation feé / Auction fee in case of Bids f Forward Auction, as the
Case may be.

13. Any ATC Clause In comtravention with GaM GTC Clause 4 il Th] will be invalid, in case of muftigle L1
bidders against a service hid. the buyer shall piace the Contract by selection of a hidder amongst the L-1
bidders throwgh & Random Algorithm execytad by GeM sysiem

F

Furlther, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using Lthe Representation window provided in
the bid details field in Saller dashboard after bogging in as a seller within 4 days ol bid publication on GaM, Buyer
5 duty bound to reply te all such representations and would not e allowed to open bids If he fails to reply to
such represestations,

All GeM Sellers / Service Providers arg mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labaur Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, Tho Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 otc. Any non-compliance will be treated as breach of contract
and Buyar may take suitable actions as per GeM Contract,




Thit Bid is gaverned by the General Terms and Conditions/&rsrea Sros 31 o conditans stipulated in Bid and
strvice Level Apreamant specific ta this Service as provided in the Marketplace, However in casea If any congition

specified in General Terms and Condgitions/AA== By ity ot i« contradicted by the conditions stipulated i
Sendce Level Agreement, then It will aver ride the cenditions In the General Terms-and Conditions.

In ferms of CablGTC dpage 16 fepaning Ragirichons 05 pronasmens I § Bisde af BCUIY Wk shares B fand Sordsr wish Infie asy bioder ¥om g Cawrlry whrh
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