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KR/KLM/EDP/AMC/Computer Peripherals/2024 Dated 07.01.2025

INVITATION OF BID THROUGH GeM PORTAL FOR ANNUAL MAINTAINANCE CONTRACT
(AMC) FOR COMPUTER SYSTEMS AND PERIPHERALS AND NETWORK DEVICES
LOCATED AT EMPLOYEES PROVIDENT FUND ORGANIZATION, REGIONAL OFFICE,
KOLLAM FOR THE PERIOD 01/04/2025 to 31/03/2026.

Scope of work and Terms and Conditions:

1. The bidders should mandatorily have a registered office in the State of
Kerala. Proof of registration in Kerala along with contact number should be
uploaded in GeM portal. The bidder shall have relevant experience preferably in
managing and to the existing type of hardware. The bidders must also upload
GST registration certificate along with the documents.

2. The successful bidder has no right to refuse the contract under any
circumstances after final state of bidding. If the contract is refused, necessary
actions will be initiated to blacklist the bidder in GeM,

3. The successful bidder to whom the contract is awarded (hereafter referred to
as AMC vendor) is required to provide one resident Hardware engineer
who is well versed in repairing computer systems & peripherals and networking
related works such as configuration of network switches, LAN cabling,
establishing connection between switches ectc. The resident engineer
should be present in the office premises on all working days to resolve
the hardware / network issues, between 8.30 AM to 6.00 PM. The
engineer Is also liable to work over and above office hours / on all holidays and
Saturdays/Sundays, if required. Attendance system should be maintained by
the AMC vendor. In case the resident engineer is not able to attend, temporary
arrangements should be made by the AMC vendor (tself,

4. The list of hardware for AMC is attached as Annexure 1. The prospective
bidders may, if desired, may visit EPFO either in person or through an
authorized representative for verifying the configuration and condition of the
equipments,

5. The AMC vendor will be responsible for repair / maintenance work of hardware
including replacement of defective parts {(except consumables) at their own



cost. The AMC vendor is also responsible for installation of Operating System,
installation and updation of drivers and all softwares provided by EPFO. To the
extent possible, all repair and maintenance work would be carried out in EPFO
office premises only by the resident engineer within 2 hours of registration
of complaint. In case the defect is major and it Is not possible to rectify
within a day, the problem should be reported to the designated Manager of the
EPFO Computer cell and standby equipment should be provided
immediately.

6. The AMC vendor has no right to refuse to repair any hardware. If repairing is
not possible due to non-availability of spares / any other reasons, the
hardware with same specification and in good condition should be
provided to EPFO for permanent use by the AMC vendor at his own cost.
Failing which, AMC charges will not be released and performance guarantee as
stated in point No.8 will be forfeited.

7. The rates quoted by the bidder should be final and shown item wise and be
Inclusive of all taxes and salary of resident engineer. The rates once approved
will not be enhanced by the AMC vendor in any case during the currency of the
contract.

B. Earnest Money Deposit (EMD equivalent to 5% of the quoted amount (rounded
to next Rs.100/-) In the form Demand Draft favouring “Regional P F
Commissioner-11, EPFO, Regional Office, Kollam” should be submitted for
participating in bid. Micra and Small Enterprises (MSEs)as defined in MSE
Procurement Policy issued by Department of Micro, Small and Medium
Enterprises (MSME) are exempted for EMD and Application Fee.

9. The AMC vendor has to submit an agreement in non-judicial stamp paper of
Rs.100/- for the AMC period before commencing the work as required by
EPFO. The AMC vendor should also submit performance guarantee amount to 5
percent of total quoted amount by DD drawn in favour of Regional PF
Commissioner-11, EPFO, Regional Office Kollam. The performance guarantee Is
valid till two months after expiry of contract. No exemption is given in this
regard.

10.Payment will be released after end of every quarter in equal installments. No
advance payment will be made in any case. EPFO reserves the right to
withheld the payment, if the service is not satisfactory [ failed to comply with
any terms and conditions.

11.EPFO may, in its own discretion, add more computers / peripherals to the AMC
provider or delete some or all equipment from AMC. In case of addition of
peripherals, rates will be fixed as per amount already quoted for similar items
reduced proportionately subject to the length of remaining period of contract.
In case of deletion of peripherals AMC charges of the deleted items will not be
released for the remaining period of contact.



N\

12.In case the AMC provider backs out of the contract midstream without explicit
consent of the EPFO, the performance guarantee will stand forfeited and
amount of AMC for that quarter will not be released.

13.EPFO shall not be responsible for damages of any kind for any
mishap/injury/accident caused to any service engineer of the AMC Provider
while performing duty in EPFO’s premises, All liabilities, legal or monetary, shall
be borne by the AMC provider.

14.The AMC vendor will be solely responsible towards all other statutory dues and
compliances,

15.The present contract will be for one year but may be extended up to three
yedrs on sole discretion of the EPFO.

16.EPFO reserves all rights to cancel the bid at any state without assigning any
reason. The decision of EPFO shall be final.

17.The contract can be terminated by EPFO at any time without assigning any
reason, In this connection the decision of EPFO shall be final and binding on
the AMC vendor.

x
yo

(Pranav P)

Regional PF Commissioner-11

Copy to:

EPFO Website



Annexure |

SL NO: ITEMS NO
1 |ACER DESKTOP PC 14
2 |DELL DESKTOP PC 1
3 |LENOVO THINKCENTER MINI PC 1
4 |SMART DESK THINK CLIENT 4GB/128GB 10
5  |SMART DESK THINK CLIENT 4GB/64GB 2
6 |CANON LBP-29008 MONO LASER PRINTER 14
7 |HP LASER 108A PRINTER 1
8  |HP LASERJET PRO M501 PRINTER 2
9 |HP LASERJET PRO M403DN PRINTER 1
10 |HP MONO LASER PRINTER & SCANNER (M1136 1

MFP)
11 |CANON PIXMA G-6070 PRINTER & SCANNER 1
1 EPSON (3256 MULTIFUNCTION COLOUR INKTANK ;

PRINTER & SCANNER
13 [EPSON LX-310 DOT MATRIX PRINTER X
14 IFUJITSU SV 600 OVERHEAD SCANNER 1
15 |CANONSCANLIDE 300 SCANNER 1
16 |AVISION SCANNER FB1000N /
17 |CANON FEEDER SCANNER DR-C230 1
18 |DLINK-24 PORT UN MANAGED SWITCH 2
19 |TP-LINK-24 PORT MANAGED SWITCH 1
20 |CISCO-24 PORT MANAGED SWITCH 2960+ 6
21  |600VA OFFLINE UPS 14
22 |1 K.V OFFLINE UPS 7
23 INETWORK MAINTENANCE General Work
24 |RESIDENT ENGINEER TO BE PROVIDED 1
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Annexure |

SL NO: ITEMS NO
1 [ACER DESKTOP PC 14
2 |DELL DESKTOP PC 1
3 |LENOVO THINKCENTER MINI PC 1
4 ISMART DESK THINK CLIENT 4GB/128GB 10
5  |SMART DESK THINK CLIENT 4GB/64GB /
&  |CANON LBP-29008 MONC LASER PRINTER 14
7  |HP LASER 108A PRINTER 1
8  |HP LASERJET PRO M501 PRINTER 2
9 |HP LASERJET PRO M40Q3DN PRINTER 1
10 |HP MONO LASER PRINTER & SCANNER (M1136 1

MEFP)
11 |CANON PIXMA G-6070 PRINTER & SCANNER 1
i EPSON L3256 MULTIFUNCTION COLOUR INKTANK 5

PRINTER & SCANNER
13 |EPSON LX-310 DOT MATRIX PRINTER 1
14 [FUNTSU SV 600 OVERHEAD SCANNER 1
15 |CANONSCANLIDE 300 SCANNER 1
16 |AVISION SCANNER FB1000N %
17 |CANON FEEDER SCANNER DR-C230 1
12 |DUNK-24 PORT UN MANAGED SWITCH 2
19 |TP-LINK-24 PORT MANAGED SWITCH 1
20 [C1SCO-24 PORT MANAGED SWITCH 2960+ 6
21 |60OVA OFFLINE UPS 14
22 |1 K.V OFFLINE UPS 7
23 INETWORK MAINTENANCE General Work
24 |RESIDENT ENGINEER TO BE PROVIDED B
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Bid Number/gelt mares (Rs g@ean):
GEM/2025/B/5784278
Dated/Rara : 08-01-2025

Bid Document/ 95 c&mas

Bid Details/fas faarur

Bid End Date/Time/fs sg ga &t arfi@/gaa

28-01-2025 17:00:00

Bid Opening Date/Time/fds gea &
a@/a8g

28-01-2025 17:30:00

Bid Offer Validity (From End Date)/f<3 Ur@er
dgar (9 A A adE F)

110 (Days)

Ministry/State Name/F@arelI/dsd & 1A

Ministry Of Labour And Employment

Department Name/Q#Ier & A1

Na

Organisation Name/8316d & =Id

Employees Provident Fund Organisation (epfo)

Office Name/dR—Te & 1A

Regional Office Kollam

Pl $Ad/Buyer Email

nisha.s@epfindia.gov.in
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Bid Details/fs faazor

Item Category/3ig HeIRy

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer, Annual Maintenance Service
- Desktops, Laptops and Peripherals - Desktop PC; Dell ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - THINKCENTRE MINI PC; Lenovo , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
THINCLIENT 4GB 128GB; SMARTDESK , Annual Maintenance
Service - Desktops, Laptops and Peripherals - THINCLIENT
4GB 64GB; SMARTDESK , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); CANON LBP 2900B , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Monochrome , Laser , Composite Cartridge ); HP
108A , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); HP LASERJET PRO M501 , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET
PRO M403DN , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range); HP
M1136 MFP PRINTER WITH SCANNER , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour, Mid range ); CANON G
6070 PRINTER WITH SCANNER , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour , Lowe Range ); EPSON
L3256 PRINTER WITH SCANNER , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Dot Matrix
Printer Low Range Speed; EPSON LX 310 DOTMATRIX ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner Large Format; FUJITSU SV 600
OVERHEAD SCANNER , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner ( Flat Bed);
CANOSCANSLIDE 300 FLATBED , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Scanner ( Flat
Bed); AVISION FB100OON FLATBED , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Scanner Large
Format; CANON DR C230 FEEDER FAST COLOR SCANNER ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - 24 PORT UNMANAGED SWITCH; D LINK,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - 24 PORT MANAGED SWITCH; TP LINK , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
24 PORT MANAGED SWITCH; CISO 2960 PLUS , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); VARIOUS , Annual Maintenance
Service - Desktops, Laptops and Peripherals - UPS( Offline 1
KVA); VARIOUS , Annual Maintenance Service - Desktops,
Laptops and Peripherals - NETWORK AND CABLING; ONLY
SERVICE BY RESIDENT ENGINEER , Annual Maintenance
Service - Desktops, Laptops and Peripherals - RESIDENT
ENGINEER CUM TECHNICIAN; WELL EXPERIENCED IN
HARDWARE NETWORKING CABLING ETC

Contract Period/3d9 3afd 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/sX @& =gad# 3itaa 14 Lakh (s)

arfiier ee3iiaT (3 auf @)
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Bid Details/fs faazor

Years of Past Experience Required for
same/similar service/51/8aT a3t & fow

Experience/3Hd & auf & FIEHT Fe/

3 Year (s)

3T faera 3rgera & af
Past Experience of Similar Services
required/sH alE & a3t & RAoer mawas Yes
NG ¥
MSE Exemption for Years Of v
Experience/3Hd & aui ¥ TATHES F/ s
Startup Exemption for Years Of v

es

Document required from seller/fashar & &
T GEAASS

Experience Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/[ds & Ra¥ =frareh afora fomar | No

Type of Bid/f@s & s

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dalII i & |2 Days
SR @it TadiaRoT ¥q IgAd THI
Estimated Bid Value/3Aiiad s fear 372250

Evaluation Method/Igida ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d[cd &2ia arel fafr g&ardst | yes
NPT AR &

Arbitration Clause No
Mediation Clause No
EMD Detail/3t#gl feror

Required/3maIedr No

ePBG Detail/gdidisit faaror

Advisory Bank/Tsarssil d&

State Bank of India

ePBG Percentage(%)/3ddsh ufaera (%)

5.00

3/30



Duration of ePBG required (Months)/3didisl &t

14
3T AT (FE).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$T#El 3iR Turga
FATAT T, ST T§ I BT &, At & gat 7 gt arfev|

Beneficiary/arandt :

Regional PF Commissioner Il

REGIONAL OFFICE KOLLAM, NA, Employees Provident Fund Organisation (EPFO), Ministry of Labour and
Employment

(Pranav P)

MIl Compliance/TH3E3MS 3icurel

MII Compliance/TH3TS3TS 3ureie Yes

MSE Purchase Preference/tdutas @i adiadr

MSE Purchase Preference/Tsiuds @lg ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/31faft® dlaar /3maas ser

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:Attached

PDF

Asset Details and its Distribution across the consignee /user locations:1736332569.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

14)

Technical Specifications/da=lid fafAfEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raiféar 3ifQwrd
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Consignee
S.No./s. || Reporting/Officer/ Number of Additional
o B e Address/adr eaf:ch Asscet Requirement/3ifiaR®
. or AM TG hdl
R
691001,EMPLOYEES ¢ mr:‘ebs‘?c::;tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nugr]nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 14 Resident engineers
CHAMBERS - 1 PARAMESWAR 1
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM ..
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (

1)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

Desktop PC

Make/Brand of Assets

Dell

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/ts3ieT

Requirement of Resident Engineer

Yes

Requirement of Technicians

NA

Additional Specification Documents/3ifait® AR exaR=

Consignees/Reporting Officer/ MR /Ruiféar il

Consignee
Reporting/Officer/

R/ Raféar
A

Number of
each Asset
for AMC

S.No./k.
Address/qdr

Additional
Requirement/3ifafi®

6/30



Consignee

S.No./w. || Reporting/Officer/ Number of
. NRA/RaifEar Address/ddr each Asset
. " for AMC

Additional
Requirement/3ifaR=®
3MARADAT

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - THINKCENTRE MINI

PC; Lenovo (1)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

THINKCENTRE MINI PC

Make/Brand of Assets

Lenovo

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3ii

Requirement of Resident Engineer

Yes

Requirement of Technicians

NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raféar 3fsrd

Consignee
S.No./®. || Reporting/Officer/ Number of
. R/ RaifEar Address/qdr each Asset

4. for AMC
R

Additional
Requirement/3ifaR@®
3R AT

7130



Consignee
S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 1 Resident engineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM .
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - THINCLIENT 4GB

128GB; SMARTDESK ( 10)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

THINCLIENT 4GB 128GB

Make/Brand of Assets

SMARTDESK

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3ii

Requirement of Resident Engineer

Yes

Requirement of Technicians

NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raféar 3fsrd

Consignee
Reporting/Officer/

WA/ Raféar
ElICony

Number of
each Asset
for AMC

S.No./.
) e Address/qdr

Additional
Requirement/3ifaR@®
3R AT

8/30



Consignee
S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 10 Resident engineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM .
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - THINCLIENT 4GB

64GB; SMARTDESK ( 2)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

THINCLIENT 4GB 64GB

Make/Brand of Assets

SMARTDESK

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3ii

Requirement of Resident Engineer

Yes

Requirement of Technicians

NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raféar 3fsrd

Consignee
Reporting/Officer/

WA/ Raféar
ElICony

Number of
each Asset
for AMC

S.No./.
) e Address/qdr

Additional
Requirement/3ifaR@®
3R AT

9/30



Consignee

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); CANON LBP 2900B ( 14 )

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

CANON LBP 2900B

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3ii

Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/@Rd/Ruiféar 31

S.No./sh.

Consignee
Reporting/Officer/

W/ Raféar
A

Address/qdr

Number of
each Asset
for AMC

Additional
Requirement/3iiaR®
TR AT

10/ 30



Consignee

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 14

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); HP 108A (1)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP 108A

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3ii

Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/@Rd/Ruiféar 31

S.No./sh.

Consignee
Reporting/Officer/

W/ Raféar
A

Address/qdr

Number of
each Asset
for AMC

Additional
Requirement/3iiaR®
TR AT
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET PRO M501 ( 2)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASERJET PRO M501

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians NA
Additional Specification Documents/3ifafit® AR exards
Consignees/Reporting Officer/@Rd/Ruiféar 31
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. R/ RuifEr Address/adr each Asset Requirement/3ifaR®
. for AMC 3T
3TRARY
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET PRO M403DN ( 1)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASERJET PRO M403DN

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/us3ia
Requirement of Resident Engineer Yes
Requirement of Technicians NA
Additional Specification Documents/3ifafit® AR exards
Consignees/Reporting Officer/@Rd/Ruiféar 31
Consignee .
S.No./®. || Reporting/Officer/ Number of Additional
. R/ RuifEr Address/adr each Asset Requirement/3ifaR®
. for AMC 3T
3TRARY

13/30



Consignee

S.No./&. || Reporting/Officer/ Number of Additional
§ YR AT Address/adl each Asset Requirement;/3ifaR®
. for AMC TR hAT
KGR

691001,EMPLOYEES ¢ Number of month

PROVIDENT FUND for r.es'de”_tlz
ORGANISATION REGIONAL . ﬁ.ﬁ?ﬂi‘?ﬁf'

1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 Reidant endineers
CHAMBERS - 1 PARAMESWAR o 9

NAGAR OPPOSITE ARCHANA

ARADHANA THEATRE KOLLAM e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); HP M1136 MFP
PRINTER WITH SCANNER (1)

Technical Specifications/da=lid fafAfEar

Specification Values

Core

Multifunction Printer (Monochrome , Laser ,

Type of Asset Composite Cartridge, Mid range)

Make/Brand of Assets HP M1136 MFP PRINTER WITH SCANNER
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Bi-Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive

Addon(s)/ts3iiaT

Requirement of Resident Engineer Yes

Requirement of Technicians NA

Additional Specification Documents/3ifait® AR exaRst

Consignees/Reporting Officer/ R /Raiféar i

Consignee
Reporting/Officer/ Number of Additional
S.No./s. Y g A
. QR RS Address/adr each Asset Requirement/31faR®

4. for AMC TG HAT
3TAARY

14 /30



Consignee

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 1

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour , Mid Range ); CANON G 6070 PRINTER WITH

SCANNER (1)

Technical Specifications/da=lid fafAfEar

Specification

Values

Core

Type of Asset

Multifunction Printer ( Ink Tank , Mono &
Colour, Mid range )

Make/Brand of Assets

CANON G 6070 PRINTER WITH SCANNER

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
Addon(s)/us3ii

Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifait® AR cxaRst

Consignees/Reporting Officer/ R /Raiféar i

S.No./sk.

Consignee
Reporting/Officer/

R/ Raféar
ElICony

Address/qdr

Number of
each Asset
for AMC

Additional
Requirement/31fafi®
TR A

15/ 30



Consignee

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 1

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer ( Ink Tank , Mono & Colour, Lowe Range ); EPSON L3256 PRINTER WITH

SCANNER ( 2)

Technical Specifications/da=lid fafAfEar

Specification

Values

Core

Type of Asset

Multifunction Printer ( Ink Tank , Mono &
Colour, Lowe Range)

Make/Brand of Assets

EPSON L3256 PRINTER WITH SCANNER

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
Addon(s)/us3ii

Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifait® AR cxaRst

Consignees/Reporting Officer/ R /Raiféar i

S.No./sk.

Consignee
Reporting/Officer/

R/ Raféar
ElICony

Address/qdr

Number of
each Asset
for AMC

Additional
Requirement/31fafi®
TR A

16 /30



Consignee
S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 2 Resident engineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM .
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer

Low Range Speed; EPSON LX 310 DOTMATRIX (1)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

Dot Matrix Printer Low
Range Speed

Make/Brand of Assets

EPSON LX 310 DOTMATRIX

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
: ) Inclusive
client compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifaft® AR exards

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd

17 /30




Consignee

S.No./®. || Reporting/Officer/ Number of Additional
» R/ R Address/act each Asset Requirement/3ifaR®
. for AMC 3T
TPy

e Number of month

691001,EMPLOYEES -
for resident

PROVIDENT FUND . 12
ORGANISATION REGIONAL . Eﬁ%;’;‘z‘?rgf'

1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 Resident engineers
CHAMBERS - 1 PARAMESWAR o

NAGAR OPPOSITE ARCHANA

ARADHANA THEATRE KOLLAM * Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large
Format; FUJITSU SV 600 OVERHEAD SCANNER (1)

Technical Specifications/daiidr AfAfEar

Specification Values

Core

Type of Asset Scanner Large Format

FUJITSU SV 600 OVERHEAD

Make/Brand of Assets SCANNER

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Bi-Monthly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
: . Inclusive
client compute machines
Addon(s)/us3iia
Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifait® AR exaRsT

Consignees/Reporting Officer/ R /Raiféar 3w
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Consignee
S.No./s. || Reporting/Officer/ Number of Additional
o B e Address/adr ez;lch Asscet Requirement/3ifiaR®
. or AM TG hdl
R
691001,EMPLOYEES ¢ gﬂr:‘ebs‘?c::;tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nugr]nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 1 Resident engineers
CHAMBERS - 1 PARAMESWAR 1
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM ..
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); CANOSCANSLIDE 300 FLATBED (1)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

CANOSCANSLIDE 300
FLATBED

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ii
Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifait® AR exaRsT

Consignees/Reporting Officer/ R /Raiféar 3w

19/30



Consignee

S.No./®. || Reporting/Officer/ Number of
. R/ RaifEar Address/ddr each Asset
& " for AMC

Additional
Requirement/3ifal@®
3MAADAT

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); AVISION FB100OON FLATBED ( 2)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

AVISION FB100OON
FLATBED

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ii
Requirement of Resident Engineer Yes
Requirement of Technicians No

Additional Specification Documents/3ifait® AR exaRsT

Consignees/Reporting Officer/ R /Raiféar 3w

20/30



Consignee

S.No./®. || Reporting/Officer/ Number of Additional
» R/ R Address/act each Asset Requirement/3ifaR®
. for AMC 3T
TPy

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large
Format; CANON DR C230 FEEDER FAST COLOR SCANNER (1)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

CANON DR C230 FEEDER FAST
COLOR SCANNER

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines Inclusive
Addon(s)/Ts3ia
Requirement of Resident Engineer Yes
Requirement of Technicians No
Additional Specification Documents/3ifaft® AR exdrds
Consignees/Reporting Officer/ MR /Ruiféar i
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. Lo WA LT Address/adr each Asset Requirement/3ifaRs
. for AMC RIS
i
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Consignee

S.No./w. || Reporting/Officer/ Number of
. NRA/RaifEar Address/ddr each Asset
. " for AMC

Additional
Requirement/3ifaR=®
3MARADAT

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORT

UNMANAGED SWITCH; DLINK ( 2)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

24 PORT UNMANAGED
SWITCH

Make/Brand of Assets

D LINK

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenalnce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3iie
Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raiféar i
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Consignee

S.No./®. || Reporting/Officer/ Number of
. R/ RaifEar Address/ddr each Asset
& " for AMC

Additional
Requirement/3ifal@®
3R h AT

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORT MANAGED

SWITCH; TPLINK (1)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

24 PORT MANAGED
SWITCH

Make/Brand of Assets

TP LINK

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ii
Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifait® AR exaRsT

Consignees/Reporting Officer/ R /Raiféar 3w

23/30



Consignee

S.No./®. || Reporting/Officer/ Number of
. R/ RaifEar Address/ddr each Asset
& " for AMC

Additional
Requirement/3ifal@®
3MAADAT

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORT MANAGED

SWITCH; CISO 2960 PLUS ( 6)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

24 PORT MANAGED
SWITCH

Make/Brand of Assets

CISO 2960 PLUS

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
Addon(s)/us3ii
Requirement of Resident Engineer Yes
Requirement of Technicians No

Additional Specification Documents/3ifait® AR exaRsT

Consignees/Reporting Officer/ R /Raiféar 3w
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Consignee
S.No./s. || Reporting/Officer/ Number of Additional
o B e Address/adr ez;lch Asscet Requirement/3ifiaR®
. or AM TG hdl
R
691001,EMPLOYEES ¢ gﬂr:‘ebs‘?c::;tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nugr]nber Of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 6 Resident engineers
CHAMBERS - 1 PARAMESWAR 1
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM ..
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); VARIOUS ( 14)

Technical Specifications/daiidr AfAfEar

Specification

Values

Core

Type of Asset

UPS (Offline 600-650 VA)

Make/Brand of Assets

VARIOUS

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/ts3ieT

Requirement of Resident Engineer

Yes

Requirement of Technicians

No

Additional Specification Documents/3ifait® AR exaR=

Consignees/Reporting Officer/ MR /Ruiféar il

Consignee
S.No./w. || Reporting/Officer/ Number of
MRS /R Address/adr each Asset

4. for AMC
AN

Additional
Requirement/3ifafi®
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Consignee
S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R
691001,EMPLOYEES . ;‘:)‘:Tebs‘?gé’r‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber of.
1 Nisha S OFFICE, KOLLAM PONNAMMA 14 Resident engineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM .
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); VARIOUS (7))

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

VARIOUS

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Inclusive

Addon(s)/us3ii

Requirement of Resident Engineer

Yes

Requirement of Technicians

NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raféar 3fsrd

Consignee
S.No./®. || Reporting/Officer/ Number of
. R/ RaifEar Address/qdr each Asset

4. for AMC
R

Additional
Requirement/3ifaR@®
3R AT
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Consignee

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

S.No./&. || Reporting/Officer/ Number of Additional
§ R/ AT Address/ddr each Asset Requirement/3ifaR=®
: for AMC 3TaRYhcl
3R

691001,EMPLOYEES . ;‘:)‘:Tebs‘?;gr‘:tmonth
PROVIDENT FUND engineers : 12
ORGANISATION REGIONAL . Nu?nber Of.

1 Nisha S OFFICE, KOLLAM PONNAMMA

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - NETWORK AND
CABLING; ONLY SERVICE BY RESIDENT ENGINEER ( 1)

Technical Specifications/da=lid RARAPAT

Specification

Values

Core

Type of Asset

NETWORK AND CABLING

Make/Brand of Assets

ONLY SERVICE BY RESIDENT
ENGINEER

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Monthly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
Addon(s)/us3ii

Requirement of Resident Engineer Yes
Requirement of Technicians NA

Additional Specification Documents/3ifafit® AR exards

Consignees/Reporting Officer/mRd/Raiféar 3fQsrd

Consignee
S.No./®. || Reporting/Officer/
g wfch/ Reiféar
K eref

Address/adr

Number of
each Asset
for AMC

Additional
Requirement/3ifaR@®
3R h Al
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
§ YR AT Address/adl each Asset Requirement;/3ifaR®
. for AMC TR hAT
KGR

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Annual Maintenance Service - Desktops, Laptops And Peripherals - RESIDENT
ENGINEER CUM TECHNICIAN; WELL EXPERIENCED IN HARDWARE NETWORKING
CABLING ETC (1)

Technical Specifications/da=lid fafAfEar

Specification Values

Core

Type of Asset RESIDENT ENGINEER CUM TECHNICIAN

WELL EXPERIENCED IN HARDWARE

Make/Brand of Assets NETWORKING CABLING ETC

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Bi-Monthly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch | .
. . nclusive
update on client compute machines
Addon(s)/Ts3iia
Requirement of Resident Engineer Yes
Requirement of Technicians NA
Additional Specification Documents/3ifait® AR exaRst
Consignees/Reporting Officer/ R /Raiféar i
Consignee .
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr each Asset Requirement/31faR®
. for AMC JTaRIHA
3N
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Consignee

S.No./&. || Reporting/Officer/ Number of Additional
§ YR AT Address/adr each Asset Requirement;/3ifaR®
. for AMC TR hAT
KGR

e Number of month
for resident
engineers : 12

e Number of

Resident engineers

01

e Number of
technicians : 0

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Buyer Added Bid Specific Terms and Conditions/fsa g s 7 Rz & fadw o

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Disclaimer/sia=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

® ~No vk

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
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experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/@rar=a a1 3 erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a fazar 3R e is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./SIH & THAT Al & WS 26 & TEH H AT & WY A Ao WS TR T T & =X T @lg
W gfddy & TEY H AT & TT qH Ao AT RS arel ST & s i = 30 Afaeg d 5 a3 & forw aofr a3 gon
Ja a8 95 ¢ aren watH WREd & rH wiigd @fds & wr dd §FT 95T B SHH U BT @ AR Ps A
Tl ENWOT fFT S T SHP HJUold o P U HJAYT Bl debiel A XA AR Fiefed & AT 3 B Hlefedl PIa@s
P AT BT

---Thank You/4=arg---
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