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Bid Number/grer wais (Riz gwar):
GEM/2024/B/5483054
Dated/fearas : 14-10-2024

Bid Document/ Rs e

Bid Details/fag faavor

Bid End Date/Time/Rz dg g« & af@/ae

04-11-2024 11:00:00

Bid Opening Date/Time/fRs gaa &I
ardra/aa g

04-11-2024 11:30:00

Bid Offer Validity (From End Date)/@s aeraer
Juar (@ ¥ A arfr@ /)

90 (Days)

Ministry/State Name/#Haraa/Isd & A

Ministry Of Labour And Employment

Department Name/@m91 & ard

Na

Organisation Name/&9a=1 & @A

Employees Provident Fund Organisation (epfo)

Office Name/&alad & ATH

Regional Office Raipur

Item Category/#g &Il

Manpower Outsourcing Services - Minimum wage - Skilled;
ITI; Others , Manpower Outsourcing Services - Minimum
wage - Skilled; Secondary School; Admin , Manpower
Outsourcing Services - Minimum wage - Unskilled; Not
Required; Admin , Cleaning, Sanitation and Disinfection
Service - Outcome Based -
Office/Commercial/lnstitutions/Residential; Deep Cleaning;
Outdoor Indoor Garden , Security Manpower Service
(Version 2.0) - Office/fCommercial/Institutions/ Residential;
Unarmed Security Guard

Contract Period/3ey 3@y

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/Rs{ & =Jgia# 3ad

arffies eei3ia} (3 auf @)

500 Lakh (s)

Years of Past Experience Required for

same/similar service/3=%/8aa Aar3t & AT | 3 vear (s)
T o segaa & af

Past Experience of Similar Services

required/sdl atg I Jardt & o mazs Yes
A ©

MSE Exemption for Years of Experience and "
Turnover/ 3E¥Hd & aul ¥ THTHS B ©
Startup Exemption for Years of Experience i

and Turnover/ 3g#a & aul ¥ FWIEHT G
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Bid Details/fQs faavor

Experience Criteria,Bidder Turnover,Certificate (Requested
) ’ in ATC),Additional Doc 1 (Requested in ATC)
Document required from seller/fsal & & | 4|5 case any bidder is seeking exemption from Experience /

NT AR Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/Rz ¥ Rad frershr wfsa fFar | No

Type of Bid/fiz & w& Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d@=iid HEHd & |2 Days

e aadr TAEEWT v IGHAT FHA

Estimated Bid Value/3afad fas #&7 26467392
Evaluation Method/s[gdid Ugld Item wise evaluation/
Arbitration Clause No

Mediation Clause No

EMD Detail/gtadl [@agor

Required/3TTaTdhdl ‘ No

ePBG Detail/SWrieh f&aor

Required/3Tadehdl No
MIl Compliance/TAISE e
MIl Compliance/TANTEHTE HgdTee t Yes

MSE Purchase Preference/taicas @lig aQaar

MSE Purchase Preference/tauds wlig afraar lies

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
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2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc,
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/3fafte deudr /3maa® a1

Scope of work & Job description:i1728456387.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1728456402.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required;1728456408.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1728456414.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

16-10-2024 16:00:00 EPFO, Office Pandri, Raipur, CG

Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluatio
n
Schedule

Estima
Item/Category Quantity
Value
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Number of

5¢ | : : o _
1 hedule 625248 || Manpower Outsourcing Services - Minimum Wage - Skilled; Iti; Others Resources to be
hired : 1
Schedule || 143807 || Manpower Outsourcing Services - Minimum Wage - Skilled; Eumber Oft "
2 04 Secondary School; Admin esources to be
hired : 23
Schedule |/ 283420 || Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Qumber Oft b
3 8 Required; Admin esources to be
hired : 6
Cleaning, Sanitation And Disinfection Service - Outcome Based - ;
Schedule || 300000 Office/commercial/institutions/residential; Deep Cleaning; Outdoor Area "’T =0
4 0 Metre : 4284
Indoor Garden
Schedule || 562723 || Security Manpower Service (version 2.0) - ?Iur:;ber Oft )
5 2 Office/commercial/institutions/ Residential; Unarmed Security Guard h?fec;"'jcgs 0 be

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Others (1)

Technical Specifications/ddidhr RRARA

[ Specification | Values l
Core
skill Category skilled |
Educational Qualification J ITl
Type of Function Others J
List of Profiles J\ Electrician
| Specialization Not Required
Post Graduation J Not Required
| Specialization for PG I Not Applicable
Experience 0 to 3 Years
State NA
Zipcode NA
[ District NA
Addon(s)/us3Ta

Additional Specification Documents/3faRe R g

Consignees/Reporting officer/fcd/RuifEar FfRwl

414



S.No./&.

Consignee
Reporting/Officer/
e/ Raiféar

T

Address/adl

Number of

be hired

Resources to

Requirement/#faft®

Additional

TR RAT

Rakesh Kumar
Bohidar

492004,Employees Provident
Fund Organisation, Block D, 1
Scheme No 32, IGVP, Beside

City Centre Mall

Minimum daily
wage (INR)
exclusive of GST :
862

Bonus (INR per
day): 0

EDLI (INR per day)
: 4,31

EPF Admin Charge
(INR per day) :
431

Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
perday): 0
Optional
Allowances 3 (INR
perday): 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
28.015

Provident Fund
(INR per day) :
103.44

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; Secondary School; Admin (

23)

Technical Specifications/adih fARIEaT

B

Specification

Values

Core

Skill Category

Skilled

Educational Qualification

Secondary School
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Specification

Values

Type of Function

Admin

List of Profiles

Data Entry Operator

Specialization

Not Required

Post Graduation

Not Required

IS_peuallzatmn for PG

Not Applicable

Experience 0 to 3 Years
Igtate NA
Zipcode NA J
District NA
Addon(s)/Ts3i=

Additional Specification Documents/ifafts AR srads

Consignees/Reporting Officer/afc/Raféar o

Consignee
S.No./s. Reporting/Officer/
& QR /RalfEr Address/ddr
' Y

Number of

be hired

Additional

Resources to || Requirement/3fAR®

HTERYHA
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S5.No./E.

Consignee
Reporting/Officer/

w e /Ratféar
sfsd

Address/udr

Number of
Resources to
be hired

Additional

Requirement/3ifaR®

HTIRA

Rakesh Kumar
Bohidar

492004 ,Employees Provident
Fund Organisation, Block D,
Scheme No 32, IGVP, Beside

City Centre Mall

23

Minimum daily
wage (INR)
exclusive of GST :
862

Bonus (INR per
day):0

EDLI (INR per day)
14,31

EPF Admin Charge
(INR per day) :
4.31

Optional
Allowances 1 (INR
perday): 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
perday): 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
28.015

Provident Fund
(INR per day) :
103.44

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; Not Required; Admin ( 6

Technical Specifications/da=iid fafAfRar

Specification

Values

Core

Skill Category

Unskilled

Educational Qualification

Not Required
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Specification

Values

Type of Function

|| Admin

List of Profiles

Multi-tasking Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience ‘ 0 to 3 Years
State NA J
Zipcode JI NA
District NA J
Addon(s)/us3iiE
Additional Specification Documents/ifafts RN axards
Consignees/Reporting Officer/R/RaféEn 3RS
Consignee
S.No./&. Reporting/Officer/ Number of Additional
. QR /Rafér Address/ddl Resources to Requirement/.
4. i hoarl be hired IS
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S.No./&.

Consignee
Reporting/Officer/

uyfed/Raféar
HH

Address/ddl

Number of
Resources to
be hired

Additional
Requiremen
HTRThAl

Rakesh Kumar

: Bohidar

492004,Employees Provident
Fund Organisation, Block D,
Scheme No 32, IGVP, Beside

City Centre Mall

|

L

e Minimum daily
wage (INR)
exclusive of GST :
651

e Bonus (INR per
day): 0

e EDLI (INR per day)
: 3,255

® EPF Admin Charge
(INR per day) :
3.255

e Optional
Allowances 1 (INR
per day) : 0

e Optional
Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of OQvertime Hours
per Resource per
Month : O

= Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
21.15

s Provident Fund
(INR per day) :
78.12

s Number of working
days in a month :
26

s ' Tenure/ Duration of
Employment (in
months) : 24

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; Deep Cleaning; Outdoor Indoor Garden (

4284 )

Technical Specifications/asaidr RREAT

Specification

Il

Values

|

Core

|

Eype of Space

Office/Commercial/Institutions/Residential
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Specification Values
Nature of Service J Deep Cleaning
Type of Area ” Qutdoor Indoor Garden
Area Inclusions Common area/Lobby/Reception/Waiting
Area
Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Addon(s)/us3i
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service N,
Provider
Additional Specification Documents/3ifaRe AR s
Consignees/Reporting Officer/afic/Rulféar iy
Consignee .
S.No./®. || Reporting/Officer/ Additional
. QR /R Address/dadr A"::BI; 59 Requirement/IfaR®
4. i FraRyHdl
o i N 8
+ Frequency in each
cycle : 3
492004,Employees Provident e Number of working
1 Rakesh Kumar Fund Organisation, Block D, 4284 days in a month :
Bohidar Scheme No 32, IGVP, Beside 26
City Centre Mall e Number of cycles
during Contract
Period : 2190

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard ( 9)

Technical Specifications/aa=iih AR

L Specification \[ Values
Core
Type of Establishment / Area 4" Office/Commercial/Institutions/ Residential
Category of Profile Unarmed Security Guard
Category of Skills Skilled
Gender Male
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Specification

‘ Values

Duty Hours in a day 8
Qualification ” High School
Ex Servicemen Optional

Age Limit

|

Up to 50 years

Years of Experience

0 - 3 years

Additional Requirements for the Security Personnel

Martial Art Certificate

Addon(s)/Ts3iteT

Additional Specification Documents/ifafts R arads

Consignees/Reporting Officer/aifd/Raifésr HfRmd

Consignee
S.No./®. Reporting/Officer/
: iR /R Address/adr
H.
HHY

Number of Additional
resources to Requirement/3faR®
be hired FEaThdl

Rakesh Kumar
Bohidar
City Centre Mall

492004,Employees Provident
Fund Organisation, Block D, 9
Scheme No 32, IGVP, Beside

Number of working
days in a month :
27

Tenure/ Duration of
Employment (in
months) : 24

Basic Pay
(Minimum daily
wage) : 862
Provident Fund
(INR per day) :
103.44

EDLI (INR per day)
1 4.31

ESI (INR per day) :
28.015

EPF Admin charge
(INR per day) :

4.31
Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0
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Buyer Added Bid Specific Terms and Conditions/r o 5t 7% fas & fRiw ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

3. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Cleaning Outdoor, Indoor, Garden Area, With original Material, Deep Cleaning, All Material required Good
Quality,

Use Material- Harpik, Dettol Hand Wash, Machine Floor Cleaning, Damar Goli, Jhadu, Garbage Bag, Plants,
Dustbin, Room Spray, Perfume for bathroom, weekly Vacume Cleaner use etc.

Bidder Should Give Minimum 10 Employees for Cleaning and Gardening for EPF Office Raipur and District
office Bilaspur

Bidder Should also pay all Cleaning staff in minimum Wages, aslo paid PF and ESIC
6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bidder should submit Valid PAN, GST, GUMASTA Registration Certificate.

2. Bidder have Local office in Raipur, Certificate Enclosed

3. Bidder Should Submit Expereance Certificate, Turn over Certificate, MSME Certificate,
4. Bidder Should last 3 Years Turnover 500 Lakh, Supporting Document Enclosed.

5. Bidder should mandatory attend to Pre Bid Meeting. If Bidder not attend Pre Bid Meeting, bidder disquali
fy in Technical Evaluation.
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6. Bidder Should give minimum 10 Cleaning staff for cleaning and gardening.

7. Bidder should Pay all staff in minimum wages.

Disclaimer/s=hawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

G oy

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=a_faa# 3R 9rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/&T&= frer 31k o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions an procurement from a bidder of a country which shares a land border with India, any bidder fram a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Autherity. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws,/ S I ATHTY ol & WS 26 & el # T F "Wy 3-]@ gy wrEn T arer 2 & fast ¥ =i
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---Thank You/g=ag---
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