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Employees' Provident Fund Organisation, Regional Office, Vadodara invites
online Bid for Annual Maintenance Contract for CAMC Custom Bid for Services -
Comprehensive Annual Maintenance Contract for Desktop, AlO, Thin clients, UPS,
Scanners, Printers, Switches, Routers, Network Devices, Network Cables, Kiosk,
Token Machine and IT peripherals from the registered sellers of Government e-
Marketplace (GeM). Interested parties may submit their online Bid Ne
GEM/2025/B/5824196 dated: 15.01.2025 through GeM Website https://gem gov.in The
last date for online submission is 05.02.2025 @ 05:00 PM.
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Invitation of Bid Through GeM Portal for Comprehensive Annual Maintenance Contract
for Desktop /AIO, Thin clients , UPS, Scanners, Printers , Switches, Routers, Network
Devices, Network Cables, Kiosk, Token Machine and IT peripherals located at
EMPLOYEES PROVIDENT FUND ORGANIZATION, REGIONAL OFFICE, YADODARA for the
year 2025-2026.

Scope of work and Terms and Condltions:

1. The bidders should mandatorily have a registered office in the State of Gujarat. Proof
of registration in Gujarat along with contact number should be uploaded in GeM
portal. The bidder shall have relevant experience preferably in managing and to the
existing type of hardware. The bidders must also upload GST registration certificate
along with the documents.

2. The successful bidder has no right to refuse the contract under any circumstances

after final state of bidding. If the contract is refused, necessary actions will be
initiated to blacklist the bidder on GeM portal.

3. The successful bidder to whom the contract is awarded {(hereafter referred to as
CAMC vendor) is required to provide one resident Hardware engineer who is well
versed in repairing computer systems & peripherals and networking related works
such as configuration of network switches, LAN cabling, establishing connection
between switches etc. The resident engineer should be present in the office premises
on all working days to resolve the hardware [ network issues, between 9.00 AM to
6.00 PM. The engineer is also liable to work over and above office hours / on all
holidays and Saturdays/Sundays, if required. Attendance system should he
maintained by the CAMC vendor, In case the resident engineer is not able to attend,
temporary arrangements should be made by the CAMC vendor Itself.
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. In the absence of any Service personal it shall be the responsibility of the agency to
depute another competent and experienced engineer during the period of absence of
the designated personnel. For any unauthorised absence of Service personal, the
office will fulfil the fault/repairs from third party and the charges of the same will be
deducted from the bill / deposits of the contract.

. The CAMC vendor shall provide a stationed Qualified engineer (Service Personal) at
EPFO, RO, Vadodara on all working days during office hours throughout the contract
period. The agency is required to provide evidence in respect of qualification and
experience, which would be checked by EPFO to see the suitability / competency of
the service personnel.

. The vendor will have to provide a list of Engineers who will perform the job along with
their resume and qualifications who are on their role.

. Any change in the technical service personnel shall be promptly informed to the EPFO,
RO, Vadodara. The Service personal provided by the Agency shall not be changed
frequently. Only one change will be permitted during the present contract period. For
any subseguent changes a penalty of Rs. 5000/- would be payable for each change
committed. However, if found incompetent by RPFC, the person has to be changed by
the Agency.

. The CAMC vendor will be responsible for repair/maintenance work of hardware
including replacement of defective parts (except consumables) at their own cost. The
CAMC vendor is also responsible for installation of Operating System, installation and
updation of drivers and all softwares provided by EPFO. To the extent possible, all
repair and maintenance work would be carried out in EPFO office premises only by
the resident engineer within 2 hours of registration of complaint. In case the defect is
major and it is not pessible to rectify within a day, the problem should be reported to
the designated Manager of the EPFO Computer cell and standby equipment should
be provided immediately. Minimum 2-3 nos. of each items shall be kept standby at
EPFO at their own risk.

. The VENDOR shall rectify any defects, faults and failures in the EQUIPMENT and shall
repair and replace worn out of defective parts of the EQUIPMENT during office’s
normal local working hours i.e from 0%:30 am to 06:00 pm on working days or as
directed by the office which may require off-office hours.
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10.The CAMC vendor has no right to refuse to repair any hardware. If repairing is not
possible due to non-availability of spares / any other reasons, the hardware with
same specification, configuration, cost and in good condition should be provided to
EPFO for permanent use by the CAMC vendor at his own cost. Failing which, CAMC
charges will not be released and performance guarantee as stated in point No.8 will
he forfeited proportionate to the cost of hardware and service charges accrued
therein,

11.The rates quoted by the bidder should be final and shown item wise and be Inclusive
of all taxes, salary of resident engineer, any transportation charges, courier charges
and any other charges to fulfil the work under the CAMC. The rates once approved
will not be enhanced by the CAMC vendor in any case during the currency of the
contract.

12.The CAMC vendor has to submit an agreement in non-judicial stamp paper of
appropriate statutory value for the CAMC period before commencing the work as
required by EPFO. The CAMC vendor should also submit performance guarantee
amount to 5 percent of total quoted amount by DD drawn in favour of Regional PF
Commissioner-l, EPFO, Regional Office, Vadodara. The performance guarantee is
valid till two months after expiry of contract. No exemption is given in this regard.

13.Payment will be released after end of every quarter in equal instalments. No advance
payment will be made in any case. EPFO reserves the right to withheld the payment,
If the service is not satisfactory / failed to comply with any terms and conditions.

14.EPFO may, In its own discretion, add more computers/peripherals to the CAMC
provider or delete some or all equipment from CAMC. In case of addition of
peripherals, rates will be fixed as per amount already quoted for similar items

reduced proportionately subject to the length of remaining period of contract. In
case of deletion of peripherals CAMC charges of the deleted items will not be
released for the remaining period of contact.

15.In case the CAMC provider backs out of the contract midstream without explicit
consent of the EPFO, the performance guarantee /periodic bills for the period will
stand forfeited and amount of CAMC for that quarter will not be released.

16.EPFO shall not be responsible for damages of any kind for any mishap/injury/accident
caused to any service engineer of the CAMC Provider while performing duty in EPFO's
premises. All liabilities, legal or monetary, shall be borne by the CAMC provider,
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17.The CAMC vendor will be solely responsible towards all other statutory dues and
compliances.

18.The contract can be terminated by EPFO at any time without assigning any reason. In
this connection the decision of EPFO shall be final and binding on the CAMC vendor.

19.The vendor should have at least 5 years' experience of Government of India
undertaking, CAMC in PSU Autonomous Organisations/Central Government
Organisations etc. Proof of the same need to be praduced while applying in Tender.

20.The Vendor should not have been blacklisted by any PSU Banks/Private
Institutions/Private Companies/Financial Institutions/Autonomous
Organisations/Central Government Organisations etc in the past.

21.The vendor has to perform PERIODIC MAINTANCE of all the items as per standard
process with standard devices. The vendor has to perform PERIODIC MAINTANCE at
least quarterly. The office may call the maintenance as per requirement also.

22.The CAMC charges will be released on quarterly basis, subject to the vendor
submitting to our office, ‘Satisfactory Service Reports’ from all the user
branches/departments and nc advance payment shall be made by the EPFO, RO
Vadodara.

23.The contract will be on comprehensive onsite basis inclusive of repairs and
replacement of spare parts including all plastic parts, in case of printer, scanner CPU,
peripheral parts without any extra payment.

24.The vendor will be required to provide maintenance for operating systems,
installation or re-installation of operating systems, installation of application
software like MS-Office, Biometric software, Rajbhasha, etc. Installation and
configuration of peripherals like printers, scanners as required by the office from

time to time & require assistance in data recovery, pre-emptive action against virus
detection/removal.

25.CAMC vendor should keep sufficient number of standby Computer, UPS, Printers at

EPFO to meet the stipulated response time. Minimum one number of each items
shall be kept standby at EPFO at their own risk.

26.The Vendor shall update all antivirus time to time.

27.The Vendor may inspect/inquire all the assets offered in the CAMC bid before
bidding, with specific time and permission from EPFO Office.
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28.THE VENDOR will not subcontract/sublet or permit anyone other than THE VENDOR
personnel to perform any of the work, services or other performance required of THE
VENDOR under the Contract without the prior written consent of the office.

29.THE VENDOR and its personnel shall at all times comply with all security regulations
in effect from time to time at office premises and externally for materials belonging
to office.

30.THE VENDOR shall not copy any software, document or data existing on the
hardware or indulge In any other act which may cause malicious damage to the
systems. Viclation of the same is liable to attract penalty/punishment under IT ACT
2000 as amended from time to time.

31.THE VENDOR shall perform entire work of maintenance/repairs under the
supervision of the office staff unless permitted otherwise.

32.For any devices taken out of the office for repair, the vendor has to maintain the
dispatch and delivery records with the Office as well as with the security of the office.

33.The VENDOR has to produce the inventory of all the assets under contract along with
working, not working and under repair status.

34.The Vendor has to maintain the proper binding to wires on the workstation.

DINESH VIYYATH
Regional P. F. Commissioner-1|
{Admin-Il)
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05-02-2025 18:00:00
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A AR
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Ministry O Labowr And Employment
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Ma
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Employees Provident Fund Organisation (apfe)

Office Hame/sal=g o am

Vadodara

e Ay Buyer Email

dinesh, viyyath@epfindia.gov.in

Item Category/Hg e

Custom Bid for Services - Comprehensive Annual
Maintenance Contract for Deskiop AID Thin clients UFS
scanners Printers Switches Routers Network Dewvices
Hietwork Cables Klosk Token Machine and IT peripherals

& Annual Maintenance Service - Desktops, Laptops and

; I Peripherals

Similar Category A s Annual Malintenance Contract for Metworking Devices
{Wersion 2)

Contract Period/3s[y 3@ 1 Year(s)
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Bid Detalls/fE R
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Turnover/ z3maT & e Teriam o @2 WH ¥
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w GEINA

Experence Critesia Bldder Turmover Certificate {Requested
in ATC),Additional Doc 1 {Requested in ATC)

*In cage any bidder is seeking exemption from Experience
Tumaover Criteria, the supporting documents to prove his
eligibdlity for exemption must be uploaded for evalustion by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Hao
bid#)
Bid ta RA cnabled/Taw & Fast Sael aff Bea | No

Type of Bid/fE o 06w

Two Packet Bid
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WY HEEE
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Requlred 3FETTHmT o] |
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RPFC-
Vadodara, N, Employees Provident Fund Drganisation {EPFG, Ministry of Labaur and Emplayment
{Regional P F Commissioner-i)
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e el
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MSE Purchase Preferance ARG ®ie ol

_ R

IitEE Furchase Preference/maresy wis sl ]"res

1. If the bidder s a Micro or Small Enterprise as per labest definitions under MSME rules, the bidder shall be
pxempted from the requirement of “Biddes Turnover" criteria and "Experience Criteria® subject to meeting of
auality and technical specifications. If the bidder |5 OEM of The offered products, it would be exempted from the
“OEM Average Turngver” criteria also subject to meeting of guality and technical specifications. In case any
bidder is seeking exempiion from Tumawver [ Experience Criteria, the supparting decuments to prove his eliglbility
for exemptien must be uploaded for evaluation by the buyer.

2 |i the bidder is @ Startup, the bidder shall be exempted fram the requirament of "Bidder Turnowver” criteria and
“Expertence Criteria” subject to thelr maeting of quality and technical specifications, If the bidder is OEM of the
affered products, it would be exemptad from the "0EM Average Tumover® criteria also subject to meeting of
quality and technical specifications. n casa any bidder is seeking exemption from Turnover | Experience Criteria,
the supporting documents to prove his eligibility for exernption must be uploaded for gvaluation by the buier.

3, The mnimum average annual financial tumover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be 85 indicated above in the bid document. Documertary evidence in
the form of certified Audited Balance Sheets of relevant periods or & certificate from the Chartered fccountant /
Cost Accauntant Indicating the turnower details for the relevant period shall be uploaded with the bid. in case the
date of constitution ! incorporation of the bidder is less than 3-year-old, the average furnover In respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated abowe in
bid decument (ending month of March prior to the bid ppening} of providing similar type of services to any
Central / State Govt Organization / PSU, Copies of relevant contracts / orders (o be uploaded along with bid in
suppart of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterpnses (MSEs): Purchase preferance wil be given to M3Es a5
defined in Public Procurement Pofcy far Micro and Small Enterprises (MSEs] Order, 2012 dated 23.03.2012 isgued
try Ministry of Micro, Smail and Medium Enterprises and its subseguant Orders/Motifications issued by concerned
Ministry. If the bidder wants ta avall the Purchase preference far services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have guoted price
within L-1+ 15% of margin of purchase preference jprice band &5 defined in the relevant policy, then 100% oroer
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are gdvised b
refer to the OM_ Mol 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micre and Small Enterprises Qroer, 2012 and Public Procurement {Preference to Make in
India} Order, 2017, Benefits of MSE will b2 allowed only if the credentials of the service provider are validated on-
lina in GeM profile as wall as validated and approved by the Buyer after gvaluation of subrmitted documents.

f. I L-1 i not &n MSE and M3E Service Provider (5] hasheve guoted price within L-1+ 15% of margin of purchase
preference fprice band a5 defined in the relevant paliey, then 100% order quantity will be awerded to such MSE
bldder subject to acceptance of L1 bid price

7. Estirmated Bid Value Indicated above is being declared solely for the purpose of guidance on EMD amount and
far determining the Egibility Criteria reléted to Turn Qver, Past Performance and Project / Past Experience eLc,
Thic hat no relevance or bearing on the price to be quoted by the bidders and is akso nat gaing to have any
impact an bid participation, Also this is not gaing to be used as a critefia in determining reasonableness of
qguoted prices which would De determined by the buyer based on its own assessment of reasonableness and
based on cormpetitive prices received in Bid / RA process.

B. Past Experience of Similar Services: The bidder must have succassfully sxecuted/completed similar Services
over the last three years be, the cusrent financlal year and the |ast three financial years(ending month of March
prier to the bid openingl: -

1 Thres similar completad senvices costing not less than the amount equal to 408 (forky percent] of the




estimated cost; or

2. Two similar campleted sendces casting nol less than the amount equal to 50% (fifty percant] of the estimated
cost: or

3, Cne similar completed service costing not less than the amount egual to B0% (=ighty percent} of the estimated
cost,

Excel Upload Required 7= 3 /odls fRT FE1 & Imaesda

Comprehansive dnnual Maintenance Contract for Desktop (810, Thin clients , UPS. Scanners, Printers | -
1736940141 xl5x

Additional Qualification/Data Reguired Sitfes v 3morms 50

Introduction about the project /services being proposaed for procurement using custom bid
functionality:1736340301, pdl

Instruction To Bidder:1 736340305 pofl

Scope of Work:1736940322 .odf

Faymeant Terms: L73694031 6. pdf

Penalties: 1736940333 pdf

GEM Availability Report { GAR):1736940203 pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format decument and upload:] 736240708 ndf

Fre Bid Detallis)

Pro-Bid Date and Time Pre-Bid Venue
28-01-2025 16:00:00 EFFL, AKOTA, WVADOOARA

Custom Bid For Services - Comprehensive Annual Maintenance Contract For Desktop
AlOD Thin Clients UP5 Scanners Printers Switches Routers Network Devices Network
Cables Klosk Token Machine And IT Peripherals ( 1 )

Technical Specifications /=iy famfral

Specification ! Values

Core

Service Proposed for procurement || ellents LIPS Scanners Printers Switches Routers Metwork Devices

Description Momenclature of ‘ Comprehensive Annual Maintenance Centract for Deskiop AID Thin
wsng custom bid functionality | Ketwork Cables Klesk Tokern Machine and IT perpherals

Reguiatary) Statutory Compliance YES
of Service

Compliance of Service to S0W, |

STC, SLA etc TES

Addenis)rEiE

Additional Specification Documents XN AR s
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Buyer Added Bid Specific Terms and Conditions/fs= oo s o &= & @8 o

1. Generic

OFTION CLALSE: The buyer can increase or decrease the contract quantity or contract duratien up to 23
percent at the time of issue of the contract. Hawever, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent, Bidders are bownd to acoepk the revised
guantity or duration

2. Service & Support

AVAILARILITY OF OFFICE OF SERVICE PROVIDER: An office of the Sarvice Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMIMTTED.

31, Service & Support

Oedicated foll Free Telephone No. for Senvice Support BIDDER/OEM migst have Dedicatedtoll Fres
Telephone Mo, for senice Suppart.

4. Service & Support

Escalation Matrix Fer Service Support : BidderfDEM must provide Escalation Matrix of Telephona Numbers
far Service Suppodt.

5. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criberia any
sne of the follawing documents may be considered as valid proof for mesting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that servicefsupplies against the
involces have been executed.b. Execution certificate by client with contrack value.c. Any other documaent
in support of centract execution like Third Party Inspection release note, etc,Proof for Past Experience and
Project Expertence clause: For fullilling the experience criteria any one of tha fallewing documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Involcelsh with
self-certification by the bidder that sendca/supplies against the invoices have been executed.b, Execution
certificate by dient with cantract valee.c, Any other decumant in support of contract execution |ike Third
Party Inspection releasse note, ebc,

f. Buyer Added Bid Specific SLA

Tewr Clauseis)

S5i?



The Company Shall Provide one station engineer at EPFO, RO, VADDDARA who is well versed |

n repairing computer systems & peripherals and networking relate

d works such as configuration of network switches, LAN cabling, est
ablishing connection between switches etc. The resident engineer s
hould be present in the office premises on all working days to resol
ve the hardware [/ network issues, between 9.00 AM to 6.00 PM. Th

e engineer is also liable to work over and above office hours / on all
holidays and Saturdays/Sundays

Disclaimer /s

The additional terms and conditions have been incerporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solefy responside for the impact of these clauses
on the bidding process, Its cutcome, and consequences theraol including any eccentricity J restriction arising in
the bidding process due te these ATCS &nd due to modification of technical specifications and / or terms and
conditions geverning the bid. If any clause(s) is | are incorparated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids rmay be cancelied by GaM at any stage of

bidding process without any notice:

1, Definition of Class | and Class I suppllers in the bid not In line with the extant Order [ OMECe Mermorznaum
issued by DPUT in this regard,

2. Sesking EMD submission from bidder(s), including via Additional Terms & Conditions. in contraventsen to
exemption provided b such sellers under GeM GTC.

3, Publishing Custom | BOG bids for items for which regular GeM categorles are available withowt any
Category item bunched with it,

4, Creating Bedy bid for single item,

&, Mentioning specific Brand or Make or Madel ar Manufacturer or Deaker name,

E. Mandating submission of documents in physical form as a pro-requisite to qualify bidders.

7. Floating / creation of work conbracks a3 Custom Bids In Services,

B. Sesking sample with bid or approval of samples during bid evabsation process, (However, in bids for
attached categories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9, Mandating foreign / internalicnal certifications even in case of existence of Indien Standards without
specilying eguivalent Indian Certification [ standards.

10, Seeking experience from specific organization | department | institute ondy or from forelgn / expart
experienoe,

11. Creating bid for items from irrelevant calagorias,
12, Incorporating amy clause against the MSME policy and Preference to Make in Indla Palicy,
13, Reference of conditions published on any extemal site or reference to extermal documents/iclauses.

14. Asking for any Tender fee f Bid Participakion fee / Auction fee in case of Bids [ Forward Auction, as the
case may be,

15, Anfy ATC clauwse I contraventlon with GeM GTC Clause 4 {xiiiifh) will be invalid, In case of multipde L1
bidders against a service bid, the buyer shall place the Contract by selection of & bidder amongst the L-1
bidders through a Randam algorithm executed by GeM system.

Furthwer, It any seller has any objecticn/grievance agalnst these additicnal clauses or otherwise an any aspect of
this bid, they can ratse their representation against the same by using the Representation window provided in
the bid details Beld in Seller dashboard afber lagging b as & seller within 4 days of bid publication on GeM. Buyer
s duty baund te reply to all such representations and would not be allowesd to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /

acta | rules ineluding but nat limited to all Labsur Laws such as The Minlmum Wages Act, 1948, Tha

FPayment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Egual Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract




and Buyer may take suitable actions as per GeM Contrack.

This Bid is governed by the General Terms angd Conditions/HETY T 3 36, conditons stipulated in Bid and
Sepyice Level fgreament specific ta this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions AT s o 353 Is contradicted by the conditions stipuiated in
Service Level Agresmant, then it will over ride the conditions in the General Terms and Conditlons.
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Comprehensive annual maintenance contract for Desktop and its peripherals

with LAN cable Manage
Ar. No, Description of items Existing Total |Price Value
no of per items
items
i FPERSONAL COMPUTER WITH | Dell-17 | 38 nos.
MONITORS nos ACeT
8% nos.
2 HPALL N ONE PC HP- 08 08 nos
ns
1 THIN CLIENT WITH ITS Intel NUC -] 0 nos.
PERIFHERALS 55 nos.
HP TaES -
15 mos
4 HPF LASER JET COLOR HP- 02 112 mos.
PRINTER [MZ54] nos
7 LASERJET PRINTER (29008] | Canon- 26 | 26 mos.
B HPF LASERJET M 202 PRINTER| HP-29 | 29 nos.
Mcks
7 HPLASERIET 403 DWW HF -02 02 nos.
PRINTER nos
8 DOTMATRIY FRINTER Wipro-01 | 01 nos.
[0
9 UPS BOO/TKVA BPE -5 | 171 nos.
-
[ hall- 35
Mk
Luminous
=70 nos
10 FLAT SCANMNER Canoh-26 | 26 nos.
Toa
11 LAPTOP HP- 01 01 mos.
nos
12 MANAGED SWITCH 816/24 | mceo09 | 09 nos.
PORT
[0S
i3 DLINK 24 PORT SWITCH I Link-05% | 05 mos.
s
14 LAN Cable Manage OB JOB
15 Kinsk 02 nos.
14 Token Machine 01 nos
17 Statlen Engineer 1 Ta b Provide tor Genesal Wark




